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The CO sends a written NTP after contract award authorizing MetTel to respond to 

Agency requirements issued as part of fair opportunity, submit deliverables, submit and 

execute modifications, begin other actions specifically authorized, and prepare for BSS 

and security testing.  

We understand that the NTP does not authorize us to accept and process TOs or 

Service Orders, provision or deliver services, or bill for services. We only accept and 

process TOs or Service Orders, provision or deliver services, and bill for services after 

receiving written notification from 1) the CO that it has passed BSS testing and 2) GSA 

that it has successfully completed security testing in accordance with G.5.6. 

We understand how the Acceptable Use Policy (AUP) applies and the ability to 

suspend service according to the rules associated with AUP. MetTel, GSA, and GSA 

customers will only use services and the network provided under this contract for lawful 

purposes including the handling of intellectual property, security, and email.  

GSA may on-ramp new contractors during the contract, and we understand and 

comply with those procedures. We may expand our service offerings and coverage 

beyond those CBSAs initially awarded in the contract, and we understand and comply 

with the rules associated with that process. We will not use transaction data generated 

in the performance of the contract for data mining or analysis other than for security 

without the express written consent of the GSA CO or OCO. 

We provide Electronically Stored Information (ESI) requests/searches within 15 days 

of a written request by the GSA CO and/or OCO and follow the rules of storage as 

defined by GSA. Upon written notice, we follow the preservation actions listed in Section 

H.33 at no additional cost to the Government. 

We understand we are required to adhere to the subcontracting plan incorporated in 

this contract as defined by GSA and will follow the rules outlined in this contract. We 

confirm and comply with the rules of Force Majeure as outlined by GSA. We provide the 

deliverables defined in F.2.1 in the timeline outlined by GSA. 




