






General Services Administration (GSA) 
Enterprise Infrastructure Solutions (EIS)  

Vol. 1 Technical  RFP No. QTA0015THA3003 1-4 
Use or disclosure of data contained on this page is subject to the restrictions on the title page of this proposal. 

trouble ticket management.  

 We have gained 

considerable experience in meeting Government and Agency-specific requirements in 

connection with trouble ticket management using the MetTel EIS Portal as the interface 

for GSA and Agencies. Should escalations be required there are agreed upon 

escalation triggers and levels so GSA or the Agency always know who to contact if their 

operations require escalated support. 

 




