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diligence demonstrates our commitment to preserve the confidentiality, integrity, and 

availability of data while implementing appropriate security measures and monitoring 

systems. The MMS data center operations team leverages a documented methodology 

encompassing configuration, capacity, change, service level, availability, and incident 

and problem management policies and processes. 

2. Enterprise System Integration 

MetTel assists with deploying and integrating MMS into the Agency-wide 

environment. We securely integrate with Active Directory (AD) and Lightweight Directory 

Access Protocol (LDAP), certificate authorities, email infrastructures, and other 

enterprise systems in a cloud and on-premise deployment model to preserve the 

Agency investment in existing enterprise resources, centralize mobility management, 

and streamline user enablement. We integrate Trouble Ticketing with the MetTel EIS 

Portal to provide enterprise-wide trouble management and reporting. 

3. Training 

MetTel provides MDM and MAM solution training materials, online training, and 

additional training resources.  

 

 

4. Help Desk 

The MetTel EIS Help Desk provides MDM and MAM support for all EIS users and 

Agencies. Users initiate support for trouble request and resolution via email or 

telephone or by creating an online Trouble Ticket. 

2.1.13.1.5 Features [L.29.2.1, C.2.8.6.2] 

No features are specified for MMS. 

2.1.13.1.6 Interfaces [L.29.2.1, C.2.8.6.3] 

MetTel MMS supports UNIs for all smartphones and tablets running smartphone 

operating systems across 3G/4G Cellular Service based on CDMA, GSM, and LTE 

standards as required. The SRE Catalogue lists all SREs with the designation 

“Wireless” in the Note column. 
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2.1.13.1.7 Performance Metrics [L.29.2.1, C.2.8.6.4] 

The MetTel EIS Portal supports the EIS Services Trouble Management System 

(TMS). All KPIs for MMS are met and reported through the TMS. Users can query the 

status of Trouble Tickets and their status against the KPIs and performance thresholds. 

The TMS complies with the event notification values and the severity they indicate. 

 




