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MetTel IPVS satisfies all the requirements of EIS RFP Section C.2.2.1. IPVS is 

embedded in our MPLS core network and extended through direct connections to all the 

major PSTN access providers. We manage the converged MPLS IP core network to 

provide service in compliance with all KPIs. Exhibit 2.1.3-3 shows MetTel IPVS phones 

and analog telephone adapters connecting over the QoS enabled MetTel network, 
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which connects calls on-net, off-net, and over the PSTN.  

 

Exhibit 2.1.3-3. MetTel Converged IPVS 

MetTel IPVS has global termination reach through strong partnerships with the major 

national and international PSTN providers. High-speed SIP trunks to these providers 

enable us to reach any number in CONUS or OCONUS. As shown in Exhibit 2.1.3-4, 

our core network is extended to providers with connectivity worldwide. 

Exhibit 2.1.3-4. Global Reach for IP Voice Services 
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2.1.3.1.2 Standards [L.29.2.1, C.2.2.1.1.2] 

MetTel IPVS interoperates with the PSTN, wireless, and international networks and 

complies with ITU-T G.711, ITU-T H323, H.350 codecs, Real-time Transport Protocol 

(RTP) IETF RFC 3550, and SIP IETF RFC 326.  

  

2.1.3.1.3 Connectivity [L.29.2.1, C.2.2.1.1.3] 

MetTel was founded as a CLEC and migrated to a facilities-based 

telecommunications integrator. MetTel takes specific steps to ensure traffic is given the 

appropriate priority to traverse the network to stringent QoS standards  

 

 

 

 

 

 

 

MetTel IPVS connects and interoperates with the PSTN (wireline and wireless 

networks) CONUS and OCONUS and is built on our MPLS core network with 

embedded  The network 

extends to the major PSTN providers to enable telephone numbers and traffic to spread 

over multiple carriers. Exhibit 2.1.3-5 shows how our core network interacts with 

multiple PSTN providers and wireless networks.  

Our IPVS connects and interoperates with other EIS contractors’ voice service 

networks and satellite-based voice networks in both domestic and non-domestic 

locations using the interconnections with the PSTN. MetTel IPVS supports voice calls 

from anywhere to anywhere whether initiated from on-net locations, off-net locations, 

wireline or wireless, or satellite by the most direct route through the MetTel network. 

MetTel IPVS is standards-based and complies with required standards in RFP Section 

C.2.2.1.1.2. 
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A feature access code allows users to send incoming calls directly to their mailbox or 

the mailbox of any other user within their group.  

 

 

 

 

 

MetTel IPVS provides the following additional voicemail features: 

 Immediate Voicemail. Provides an “always on” voice mailbox. With the user’s 

“number of rings before greeting” parameter set to “0,” a caller is immediately 

provided the no-answer greeting and the user’s device is not alerted. 

 Voice Message Waiting Indication. Provides a stutter tone via the user’s 

telephone when new messages reside in their voice mailbox. A visual indicator 

on the phone is also provided, if applicable. 

 Voice Message Notification. Enables a user to be informed of new voice 

messages. The notification is in the form of an email (or short message to a cell 

phone) or an indication on the user’s station. The user controls the service via a 

web interface, which provides the ability to activate and deactivate email 

notification as well as the email notification address. 

Auto Attendant [C.2.2.1.2 (2)] 

MetTel’s Auto Attendant serves as an automated receptionist that provides options 

for callers to connect to an operator, extension or dial-by-name, various attendant 

positions, external phone numbers, mailboxes, or nine configurable options (e.g., 1 for 

Information, 2 for Account Information, etc.).  

A group can have multiple Auto Attendants configured either individually (e.g., 

customer service with separate business hours) or integrated into a multi-level Auto 

Attendant (e.g., enterprise’s main Auto Attendant is configured to seamlessly route to 

the Auto Attendant of a particular department or location). 

Augmented 911/E911 Service [C2.2.1.2 (3)] 

We will populate a 911 Private Switch/Automatic Location Identification (PS/ALI) 

database with the Government’s profile, which includes all user telephone numbers, 
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 LAN Management. We use the MetTel EIS Portal to provide the interface and 

information required to support the MetTel Managed LAN service. The following 

are major functions provided by MetTel Managed LAN Service: 

○ Configuration Management. MetTel provides configuration management for 

the life of the contracted service. The MetTel EIS Portal supports 

configuration management and provides real-time billing, inventory, service 

delivery, and repair information. We use this inventory to ensure configuration 

is managed to maintain hardware, software, and firmware to current tested 

manufacture levels. 

○ Moves, Adds, Changes, Disconnects (MACDs). MACD requests requiring 

support are initiated by a Trouble Ticket through the MetTel EIS Portal.  

 

 

 

 

 

 Only authorized 

devices determined by the ordering Agencies operate on the Managed LAN 

Service. 

○ Service/Alarm Monitoring and Fault Management. MetTel monitors, 

manages, and restores devices 24x7x365. We proactively notify Agency 

Points of Contact (PoC) within 15 minutes of an issue. The Agency staff 

creates a Trouble Ticket through the MetTel EIS Portal if necessary. We 

resolve the Trouble Ticket through standard repair procedures including 

trouble isolation and resolution. 
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○ Escalation Path for Trouble Tickets. We work with the customer during the 

on-boarding process to define a Responsible, Accountable, Consult, or Inform 

(RACI) matrix with the Agency to ensure no issues occur during problem 

resolution. A RACI matrix defines roles and responsibilities of MetTel, Agency 

and other responsible organizations in supporting the service. Each role is 

identified as Responsible, Accountable, Consult, or Inform to define the type 

of interaction between the Agency and MetTel. The RACI document defines 

the escalation path for all levels of problem severity and identifies key 

personnel for each level of escalation as well as guidelines and timing for next 

steps and notifications. 

Managed LAN Service does not include any wireless devices or other services (i.e., 

data, video, etc.) unless explicitly requested and approved by the OCO. 

2.1.3.1.9 Session Initiation Protocol Trunk Service [C.2.2.1.6] 

The MetTel SIP trunk service provides SIP-based network services to interconnect 

Customer Premises Equipment (CPE) such as PBX, SIP-enabled PBX, Key Telephone 

Systems (KTS), and other systems that support SIP-based IP trunk interfaces. Each 

business trunk represents a concurrent call or voice channel for premises equipment. 

MetTel SIP Trunk service is local access neutral and can be delivered through 

multiple types of access, including T1/E1, DSL, and Ethernet.  
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Exhibit 2.1.3-10. MetTel SIP Trunk Solutions 

2.1.3.1.9.1 SIP Technical Capabilities [C.2.2.1.6.1] 

MetTel SIP Trunk service provides a platform for personal and group enhanced 

services that can overlay features available to Hosted IPVS on the existing feature-

functionality of a customer’s premises equipment. SIP trunk service enables SIP users 

to establish and receive calls between both on-net locations and the PSTN.  
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 SIP Trunks also support off-net calling to CONUS, OCONUS 

and non-domestic locations and are enabled to establish and receive calls between 

both on-net locations and the PSTN. With multiple interconnections and geographically 

diverse facilities, we ensure minimal network disruptions.  

2.1.3.1.9.2 SIP Features [C.2.2.1.6.2] 

Our SIP trunk service provides the following required features: automatic call 

routing, bandwidth QoS management, trunk bursting, and phone number blocks (DID).  

Automatic Call Distribution (ACD) – Provides automatic call routing by quickly 

routing callers to the appropriate number or agent with the correct skills and in the right 

priority, using a flexible set of routing policies. ACD supports functions for Call Center 

Services and Unified Communication Services. 

Bandwidth QoS Management – Provided by MetTel at the network level to manage 

bandwidth and QoS allocation for voice traffic. QoS management provides effective 

management of IPVS services and helps allocate appropriate bandwidth to IPVS rather 

than require over-allocation of bandwidth. 

Trunk Bursting – Allows for more trunk channels than provisioned to permit bursts 

of traffic, increasing the call completion rate. This enhancement is especially valuable 

for businesses that experience temporary surges in call activity, such as a seasonal 

activity or mandatory submittal date that increases calls (i.e., IRS). 

Telephone Number blocks (DID) – MetTel’s IPVS supports DID number blocks.  
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Exhibit 2.1.3-11. MetTel SIP Trunk Architecture 

 

 




