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plans feature no limitations such as restrictions in calling times or extra digits to dial. 

Our communications experts identify opportunities to reduce customer costs by 

eliminating redundancies and recommending latest-technology solutions. 

Our model for connectivity links the best price with the best reach to meet CSVS 

requirements.  

 By leveraging multiple access providers, we drive down the 

price of access and consolidate bandwidth to provide efficiencies that are not available 

from any single provider.  

The Value of Integrated Voice 

We migrate and manage telecommunications services for all Agencies under one 

provider efficiently structured to provide cost-effective, streamlined management and 

technology migrations, eliminating redundancies and complications of managing 

multiple service providers. We provide all the required functions, features, and reach of 

the CSVS requirements and an effective migration path for Agencies seeking the 

features and functionality of IPVS.  

Our solution is developed for the Agency seeking to leverage the advantages of a 

converged network, including reduced bandwidth, cost savings, and single point of 

management for multiple vendors, technology, and circuits. We provide the interface, 

network, and migration path for moving complex CSVS implementation to a cost-

effective IPVS solution. Key to our approach, the MetTel EIS Portal is a single 

information repository for all customer information, including implementation, inventory, 

maintenance and monitoring, and consolidated billing. Migration is planned and 

managed to meet Agency operational requirements, facility moves, relocations, and 

consolidations.  

 We are the only 

provider capable of managing the complexities of converged networks with a focus on 

operational efficiencies, reduction in cost, and effective Telecommunications Expense 

Management (TEM). Exhibit 2.1.7-2 depicts how MetTel’s CSVS and IPVS integration 

provides total telecommunications management across multiple providers, locations, 

and technologies. 
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Exhibit 2.1.7-2. CSVS and IPVS Integration 

Quality of Services [L.29.2.1, M.2.1(2)] 

We deliver an integrated voice solution for CSVS and work with all the major 

providers for the best service based on location and Agency requirements. We meet the 

high expectations of user demands and deliver CSVS to provide high-quality 

connections across a global geography. We provide voice quality equal to at least 

64kbps PCM (standard, ITU G.711) on all calls. 

CSVS supports voice calls, whether initiated from on-net or off-net locations, to be 

connected to all on-net and off-net locations by direct dialing throughout the U.S. We 

deliver CSVS functions by combining the assets and reach of our strategic partners to 

provide a greater reach and connectivity than any partner provider can provide 

individually.  

2.1.7.1.2 Standards [L.29.2.1, C.2.2.2.1.2] 

We deliver CSVS in compliance with voice service industry standards. 












