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Exhibit 3.0-3. The MetTel EIS Portal User Role Information Screen 

We capture and store the authorized user information defining who has restricted 

access and restrict the information to only authorized users. We add new users within 7 

days of customer request and remove any user no longer authorized within 1 business 

day of notification or sooner if required. 

3.2.2 Task Order Data Management Process [J.2.3.2, F.2.1(100) through (109)] 

The following section describes Task Order data management processes for System 

Reference Data and Task Order Data. Section J.2.3.3 Deliverables and Data Exchange 

further defines all deliverables and other data sets for these processes. 

We follow the process defined below after our BSS, the MetTel EIS Portal, 

successfully completes verification and security testing as required by changes to the 

data and as described in G.5 BSS and E.2.1 BSS Verification Testing. Changes may 

come from contract modifications and BSS changes approved by GSA in accordance 

with Section G.5. We complete this process prior to setting up the first TO. (J.2.3.2.2) 

1. GSA provides system reference data to MetTel using the data sets (J.2.3.2.2).  






