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ATTACHMENT 3 DRAFT BSS VERIFICATION TEST PLAN  

A3.1 OVERVIEW 

The MetTel BSS Verification Test Plan reflects the test methodology described in 

EIS RFP Section E.2.1 and Section A3.3 of this test plan.  

BSS Test Plan Section A3.4 includes MetTel’s timeline and test sequencing for all 

Test Scenarios, Test Cases and test data sets. Testing assumptions are identified and 

the testing level of effort and test plan execution schedule is described based upon 

those assumptions and information provided in EIS RFP Section E.2.1. The BSS Test 

Plan also describes the MetTel Federal BSS test environment, test team composition, 

and information concerning primary testing location and other locations involved in test 

activities. 

The BSS Test Plan describes MetTel’s approach to testing each Test Scenario and 

Test Case in Section A3.5.  

A3.2 TEST ENVIRONMENT AND LOCATION 

A3.2.1 Test Environment 

MetTel’s EIS BSS Verification Test Environment is based upon MetTel’s successful 

BSS platform currently used by commercial and Federal customers. The Testing 

Environment will consist of a version of the MetTel Federal BSS software platform that 

includes all features required to meet EIS BSS requirements as well as all existing 

functionality supporting Government and commercial customers. Specific EIS BSS 

requirements include interfaces to Government systems, support of Task Order specific 

data and account structures, support for other EIS specific data, existing support for 

Direct Billed Agencies, integrated SLA reporting, inventory reconciliation reporting, 

process reporting and billing and payments reporting per EIS requirements. 

All testing will be performed on the actual system to be used in delivering service 

following successful EIS BSS Verification Testing. This version of the MetTel Federal 

BSS will become MetTel’s production BSS platform. During testing, interfaces that 

would result in the automated provisioning of service (e.g., external vendor orders or 

network configuration work orders) or those that are inputs from live service (e.g., 

service performance data) will be supported by service emulation software modules. 
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A3.3.2 Testing Pre-Requisites 

Prior to initiating BSS testing, MetTel will: 

 Provide written notice to the government that MetTel’s Federal BSS has passed 

its internal testing and is ready to begin BSS interface testing with GSA Conexus. 

 Provide a finalized BSS Test Plan that is accepted by GSA. 

MetTel understands that the purpose of the verification and acceptance testing is to 

ensure that MetTel’s EIS BSS meets requirements in EIS RFP Sections G and J.2. 

MetTel will support BSS security and functional testing as defined in EIS RFP Sections 

G.5.6 BSS Security Requirements and G.2.3 BSS Final Contract Acceptance. 

A3.4 TEST SEQUENCING 

MetTel’s EIS BSS Test Sequencing is designed to provide conditions that represent 

real-world activity and event sequences. The sequencing is also designed to balance 

the use of testing resources throughout the entire testing interval.  

The MetTel Federal BSS Test Sequence includes a testing period for system, 

contract and task order setup in the MetTel Federal BSS. This Setup period is followed 

by Ordering, Billing and Reporting Phases 1 and 2; then by Ordering, Service, Billing 

and Reporting Phases 3 and 4. 

Exhibit A3-2, Exhibit A3-3, Exhibit A3-4 and Exhibit A3-5 illustrate the 

relationship of the test phases to activities associated with specific test cases. 

Exhibits A3-2 through A3-5 show the series of processes required in order to 

prepare the MetTel Federal BSS for accepting and processing orders and other 

governmental inputs, initiating and billing service and providing the required EIS reports 

and other outputs.  
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Exhibit A3-2. EIS BSS Testing Phase 1 
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Exhibit A3-3. EIS BSS Testing Phase 2 
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Exhibit A3-4. EIS BSS Testing Phases 3 

Exhibit A3-5. EIS BSS Testing Phases 4 
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To support future Regression Testing, MetTel will retain all BSS Verification Testing 

test data sets, detailed procedures and logs and output data and results. This will allow 

verification that unchanged functionality continues to perform as it did in initial BSS 

Verification Testing. MetTel will also retain such data from subsequent regression tests. 

A3.5.6.2 BSS-TS13-01: Security Testing 

As detailed in ATTACHMENT 7 BSS Risk Management Framework Plan and EIS 

RFP Section G.5.6, MetTel will participate as required in all Tasks specified in NIST 

Special Publication 800-37 Guide for the Security Certification and Accreditation of 

Federal Information Systems and will fulfill all responsibilities identified for the 

Information System Owner. MetTel BSS will receive ATO per G.5.6. and the SSP 

A3.6 TEST REPORTING 

MetTel will provide a BSS Verification Test Results Report that includes analysis of 

the current testing and a summary table of all previously submitted test results, within 

seven (7) days after performance of the tests. The test results will detail at a minimum 

the following: Test scenario # / Test case # / Test Data Set # / Test #; Date of Test 

performed, Acceptance Criteria, Test Result (Pass/Fail) and any other information 

required to describe the test results as specified in EIS RFP Section E.2.1.4. 

MetTel test results will provide details of testing including all bullet items listed in EIS 

RFP Section E.2.1.4. 

 

 

 

 

MetTel understands that the Government reserves fourteen (14) days to accept or 

reject the test results, in part or in whole.  

 MetTel will perform re-test of test cases with test data sets that failed until they are 

accepted by the government. 

 MetTel will rerun tests, in part or in whole, as deemed necessary by the government, 

to verify that the government’s comments on the test results are satisfactorily 

addressed. 




