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Telehealth 
Solutions

Features

APP-BASED INTERFACE

MetTel Telehealth as a Service (TaaS) 
utilizes app-based solutions (Google 
Play & Apple Store), developed 
specifically for the clinician, patient 
and caregiver.

FAMILIAR DEVICES

Patients use what’s familiar to them 
including the most popular tablets 
and smart phones. 

SECURITY

All devices are FDA certified and 
HIPAA compliant to ensure data 
integrity and security. 

CAN SCALE TO ANY LEVEL

As a leading enterprise telecom 
solutions vendor, MetTel brings 
unprecedented scalability and cost 
effectiveness through our massive 
purchasing power to deliver an 
affordable telehealth solution. 

SIMPLICITY 

HRS PatientConnect™ provides the 
most intuitive system complete with 
vitals monitoring, patient education, 
video visits and clinical analytics.

Better clinical intelligence with 
better connected devices for 
better outcomes.
MetTel and Health Recovery Solutions (HRS) have partnered 
to create the industry’s strongest, best-in-breed telehealth 
solution.  This union connects and binds the best devices, the 
most content-rich clinical apps, and the network to deploy, 
deliver and collect lifesaving and life-enriching data.

Key Benefits

CONNECTED HEALTH PARTNERSHIP 

The MetTel-HRS partnership combines global connectivity with 
the leading remote patient monitoring system to deliver on the 
promise of true connected health.   

REDUCES PENALTIES FOR PATIENT READMISSIONS

Hospitals face financial penalties from Medicare when their 
patients are readmitted within a 30-day period for the same 
condition after being discharged. MetTel-HRS is proven to 
reduce hospital readmissions for chronic disease patients, thus 
greatly reducing Medicare fines. 

DECREASES PATIENT READMISSIONS

MetTel-HRS Telehealth monitors patient vitals and compliance 
while focusing on improving patient health literacy—more 
informed patients follow recommendations more readily. 

POWERED BY
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Reducing Readmissions Through 
Innovative Telehealth
Our model combines innovative patient engagement software 
with biometric monitoring and mobile apps. This approach 
delivers the confidence and support patients need to improve 
their behavior and actively participate in managing their care. 

The software features disease-specific educational videos, 
teach-back quizzes, health surveys, video visits, medication 
reminders, wound imaging, and texting.                     

The mobile apps assist clinicians in providing real-time case 
management and allow families to stay connected.

Clinically Proven
By deploying the MetTel-HRS system, a major healthcare 
provider is achieving impressive results.

Patient Benefits
• Operates on the latest in FDA approved vital monitoring 

devices.
• Reduces the frequency and necessity for homecare nursing 

visits.
• Better outpatient care increases overall patient results and 

lowers readmissions.
• Gives immediate access to vital information.
• Healthcare provider can make necessary and appropriate 

patient interventions quicker and more accurately.

Additional Benefits

73% 24

50% $1.9M
Reduction in 
Readmissions

Improved 
Uti l ization

Minutes per Day Increase  
in Care Engagement

Savings  
for Payers

IMPROVES PATIENT OUTCOMES 

By regularly monitoring patients’ 
vital signs and expediting clinical 
intervention when required, minor 
problems can be caught early before 
they become major issues. 

MANAGEMENT BY EXCEPTION

Automated clinical workflow and 
notifications flag problems in the 
monitoring process (management 
by exception) through advanced 
dashboards, reporting and 
communication.

LOWERS OPERATING COSTS

Healthcare providers are tasked 
with the highest clinician to patient 
ratios ever. MetTel Telehealth 
eases caregivers’ workloads 
through automation and 
continuous at-home monitoring. 

DECREASES IT BURDEN

Telehealth systems have been 
expensive to implement and create a 
high barrier to entry. MetTel’s turn-key 
telehealth solutions are designed to 
be cost-effective and to relieve the 
health care facilities’ IT burden.

CONSOLIDATES VENDORS, 
PLATFORMS & CONTACTS

Your telehealth total package: 
software, devices, mobile device 
management, procurement, 
financing, kitting and deployment.

GLOBAL COVERAGE

Better coverage yields higher 
patient utilization which 
means better outcomes. 
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