
 

 

 

 

 

Pots in a Box / CDS Products 
 

There are risks unique to using a POTS replacement like the DataRemote device. While MetTel will 

assist in network path design and initial configuration of the device, Customer remains solely 

responsible for selecting and approving the deployment design and ensuring that the initial and 

continuing application meets its needs. MetTel cannot assure that a design approved by Customer will 

be compatible with the POTS replacement device or existing equipment or satisfy any regulatory 

requirements. Even where a functional deployment is achieved, Customer or third party network 

changes may affect the functionality of the DataRemote unit, whether intentional or not, including 

without limitation configuration changes to other network equipment, network conditions such as usage 

spikes or traffic priority conflicts, and failover or other changes in the data path. In the event such a 

Customer change affects the POTS replacement service, MetTel is available to provide support on a 

time and materials basis but cannot assure the deployment will be suitable for Customer’s specific needs.  

 

 

 

 

 

 


