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Product Use Terms 

MetTel Wireless Service 

(Effective November 1, 2018; Last Updated March 31, 2026) 

1. General. These Product Use Terms apply to Wireless Services provided to Customer by MetTel. Capitalized 
terms used but not defined herein will have the meanings given to them in the Master Service Agreement 
between MetTel and Customer (“MSA”).  

2. Subsidized Plan Equipment. Equipment supplied under a Plan with any financing, discount or other subsidy 
must be activated under the Plan within fourteen (14) days of Equipment shipment to Customer, or Customer 
will be responsible for the full retail price of the Equipment as invoiced by MetTel.  

3. Device Restriction. In the event of termination of a Line provided with any Equipment prior to completion of 
its Line Term, associated Equipment may be disabled and unusable with network of another carrier until all of 
the outstanding charges are paid in full and the Customer’s MetTel account is current. 

4. Monthly charges / Proration. Monthly recurring charges on a Plan do not include taxes, shipping and 
surcharges. Monthly recurring charges and certain other charges are billed one month in advance, and there is 
no proration of such charges if Service is terminated on other than the last day of your billing cycle. MetTel 
hardware pricing is subject to change due to market conditions and fluctuating tariffs. 

5. Equipment Bundle Plans. In lieu of Service termination charges in Section 2.4 (i) of the MSA, for any Line 
activated with a MetTel supplied device for a combined MRC (e.g., Lines under Unlimited Tak, Text & Data with 
Device and Unlimited Data with Device Plans) (“Bundled Line”) and terminated prior to completion of its Line 
Term, Customer will be liable for a termination charge equal to the monthly recurring charges for the Line 
multiplied by the number of months remaining in the Line Term, regardless of the reason for termination 
(including Default, notwithstanding anything to the contrary). Notwithstanding anything to the contrary, Customer 
understands and agrees that Customer is unconditionally obligated to pay all monthly recurring charges for the 
Bundled Line for the full Line Term, and is not entitled to withhold, reduce or set-off against any amounts owed 
relating to the Bundled Line for any reason. 

6. RMA Policy. If any Equipment is delivered by MetTel in a defective condition Customer must notify MetTel 
within thirty (30) days (or such longer period as provided by the manufacturer or distributor) of receipt by 
contacting the MetTel customer service center and opening a service ticket. MetTel will assist in troubleshooting 
and, if unsuccessful, MetTel will authorize its return and provide a return shipping label. Customer must ship the 
unit to MetTel for replacement within three business days of receipt of the label and return authorization. Upon 
receipt of the returned Equipment, MetTel will process the applicable warranty claim with the manufacturer and 
there will be no charge for such Equipment replaced under manufacturer’s warranty (if the repair or replacement 
is not covered by the manufacturer’s warranty, including without limitation water or physical damage, Customer 
will be charged the full retail value of the replacement in addition to the charges for the original Equipment). 
Equipment returned for warranty RMA will not be returned to Customer. A new Line Term will commence under 
the MSA for the provided replacement Equipment and the associated Service. If multiple units are claimed to be 
defective, MetTel reserves the right to require return of the defective Equipment prior to issuing a replacement. 
Replacements for Equipment not returned in accordance with this section will be charged to Customer at full 
retail in addition to charges for the original unreturned Equipment.  

7. Excessive Usage / Limitations Applicable to Unlimited Plans other than Premium Unlimited. An 
“unlimited” Plan does not mean that wireless data will be transmitted at any particular speed or that wireless data 
service may be used for any prohibited network uses. If any Line under an unlimited Plan (other than an Premium 
Unlimited Talk, Text, Data Plan described below) experiences usage that exceeds a single business user’s 
typical usage level as determined by MetTel in its sole discretion, MetTel may at its option (i) assess a one-time 
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fee per Line billed in the billing period experiencing such excessive usage or (ii) reduce data throughput speeds 
at any time such usage levels are exceeded unless otherwise specified on the Plan or (iii) upon notice, reassign 
the Line to an alternative usage-based Plan or to the Premium Unlimited Talk, Text, Data Plan.  

8. Premium Unlimited Talk, Text, Data Plan. An unlimited Plan offered for Lines with smartphone devices that 
is not subject to “throttling” or performance restrictions.  The plan includes usage of up to 22GB of mobile data 
per billing cycle. Once exceeded in any billing cycle, MetTel will assess an additional $10 charge on the Line for 
that billing cycle to be applied on the invoice following the month with such excessive usage.   

9. Credits. Unless otherwise specified in a Plan, all credits provided to Customer are subject to activation of 
90% of the Line quantities listed on a Plan within 6 months from the earlier of either Plan acceptance or activation 
of the first Line under a Plan.  If the threshold is not met, all credits will be waived or charged back, as applicable. 
If any Line activated with a credit (other than ETF Buyout Credit) is terminated within the first 24 months after 
activation, Customer will reimburse MetTel the full amount of the credit applied to the Line.  For any Line activated 
with an ETF Buyout Credit and terminated prior to completion of the contract term for the associated device with 
the previous carrier, Customer will reimburse MetTel the full ETF Buyout Credit applied to a Line. 

10. Installment Buyout Transfer Credit. Installment Buyout Transfer Credit is a Subsidy credit applied to a 
Line to offset the remaining equipment installment charges paid to Customer's prior provider at the time the Line 
is transferred to MetTel, and is limited to the amount projected by MetTel at the time a Plan was generated 
(projections available upon request) and in the aggregate up to the credit shown on the Plan. Credits will be 
applied upon presentment of the carrier invoice(s) showing the accelerated installment charges billed. Credits 
do not apply to a Line activated more than 90 days after the date of Plan acceptance date. All Installment Buyout 
Transfer Credits will be reimbursed to MetTel with interest as Monthly Rented Equipment Charges on a monthly 
payment schedule deemed Rental Term congruent with the remaining schedule with the prior carrier at the time 
of transfer. MetTel reserves the right to immediately charge Customer back the full credit balance for any such 
Line terminated within twenty-four (24) months following application of the credit.      

11. ETF Buyout Credit (“ETF Buyout Credit”). ETF Buyout Credit will be applied up to the amount shown on 
a Plan subject to the following terms. MetTel will buyout any Lines on a Plan that were previously under contract 
with another wireless provider. "Buyout" means that upon activation of a Line with MetTel under a Plan with 
Customer's existing device, MetTel will credit Customer's MetTel invoice for termination charges incurred by 
moving the Line to MetTel, up to the amount of the charge projected by MetTel at the time a Plan was generated 
(a copy of the projections are available upon request), upon presentment of carrier invoice(s) showing the 
termination charges associated with the Line. Buyouts do not apply to Lines activated more than 90 days after 
the date of Plan acceptance or, except in MetTel’s sole discretion in connection with a change of underlying 
network, to Lines used with Equipment obtained from MetTel. Lines activated with an ETF Buyout Credit are not 
eligible for any other form of Subsidy offered by MetTel upon activation, if any, until the Line has been active 
with MetTel for a period equal to the remainder of Customer’s contract term with the previous carrier for the 
associated device and subject to all other terms of any incentive plan. Per Line credits are limited to the MetTel-
projected charge, or if less, $650 per smartphone and $350 per feature phone per Line. For the avoidance of 
doubt, only one of ETF Buyout Credit and Installment Buyout Transfer may apply to any single Line. 

12. Mobile Device as a Service (MDaaS). MDaaS is a Plan that includes a unit of Rented Equipment. MDaaS 
includes a modified version of MetTel Protect as an additional service that provides for replacement of damaged 
Rented Equipment covered by the modified MetTel Protect. In the event of physical damage to Rented 
Equipment, MetTel will replace the Rented Equipment with a like-new replacement unit of the same or similar 
model. MetTel reserves the right to provide a substantially equivalent model in the event that an exact 
replacement is not immediately available from inventory. Replacement under MetTel Protect is available for up 
to fifteen percent (15%) of covered Rented Equipment of the same type (i.e., smartphones, feature phones, 
aircards, and tablets are each aggregated together separately for purposes of determining eligible replacement 
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quantities within each type) activated with a Line during the 24 month period following Plan acceptance (“Eligible 
Devices”). Replacement of Eligible Devices is subject to return of the damaged Rented Equipment within five (5) 
business days of receipt of the replacement; if not so returned, Customer is responsible for the retail cost of the 
replacement unit. Up to three percent (3%) of Eligible Devices may be replaced if lost or stolen, provided that 
the request is accompanied by a copy of a police report for the lost or stolen device. Replacement requests 
approved by 4pm ET will be shipped at no charge via overnight the next business day. 

13. MetTel Access and Management of Mobility Device Management Platforms. Customer may grant or 
request that MetTel receive access to Customer systems and platforms to configure and manage wireless 
devices, including without limitation Apple Business Manager (ABM), Samsung Knox and Customer mobile 
device management (MDM) platforms (“Management Access”). Management Access may include use of 
Customer-supplied credentials, access to Customer data and administrative-level ability to modify mobile device 
settings and content, including devices and services not supplied by MetTel. Customer will secure all required 
or appropriate authorizations from end users authorizing MetTel to exercise Management Access.  Providing 
Management Access involves risks, including without limitation unintended changes in configurations, loss of 
data and unauthorized access. MetTel will use reasonable measures to safeguard access credentials.  
Management Access is a Service within the meaning of the agreement between Customer and MetTel.  
Management Access is provided as a convenience to Customer and MetTel will use reasonable efforts to resolve 
any MetTel errors or omissions in its use of Management Access; PROVIDED, HOWEVER, THAT  WITHOUT 
LIMITING AND IN ADDITION TO ANY LIMITATIONS OF LIABILITY CONTAINED IN THE MSA, TO THE 
FULLEST EXTENT PERMITTED BY APPLICABLE LAW AND EXCEPT IN THE CASE OF METTEL’S GROSS 
NEGLIGENCE OR WILLFUL MISCONDUCT, IN CONNECTION WITH THE MANAGEMENT ACCESS: (A) 
METTEL WILL HAVE NO LIABILITY FOR INCIDENTAL, SPECIAL AND CONSEQUENTIAL DAMAGES OF 
ANY KIND, OR FOR ANY LOSS OF USE, DATA, INFORMATION, PROFITS, BUSINESS, OR GOODWILL, 
HOWEVER CAUSED, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND (B) METTEL’S 
TOTAL LIABILITY, IF ANY, IN CONNECTION WITH THE MANAGEMENT ACCESS, INCLUDING WITHOUT 
LIMITATION FOR NEGLIGENCE, ERRORS AND OMISSIONS IN CONNECTION WITH ITS USE OF 
MANAGEMENT ACCESS, WILL BE LIMITED TO THREE MONTHS OF METTEL CHARGES FOR THE 
MANAGEMENT SERVICE PROVIDED USING THE MANAGEMENT ACCESS. 

14. Device Trade-in Program. Customer is eligible to participate in MetTel’s Device Trade-in Program pursuant 
to the terms in this Section. When enrolling Equipment in the Device Trade-in Program, Customer will provide 
MetTel with a description and its good faith assessment of the Equipment condition. If Equipment is eligible for 
the Program, Customer will deliver the unit of Equipment to MetTel in accordance with instructions supplied by 
MetTel within thirty (30) days of enrollment. Customer is responsible for removing all personal data and 
passwords and returning the device to factory-default state. Upon receipt of the Equipment, MetTel will determine 
the trade-in value in its sole and absolute discretion, and if applicable, apply the amount of the Equipment trade-
in value as a credit against Customer’s invoice. Title to Equipment will transfer to MetTel upon receipt. As used 
herein, “condition” evaluated includes all aspects of the Equipment including without limitation functionality, 
status (timely return, factory-reset and clear of personal data), battery life, wear, defects and damage (cosmetic 
or otherwise) and completeness of accessories and original packaging. Notwithstanding anything to the contrary, 
MetTel’s determination of condition is final and binding. By participating in the Device Trade-in Program, 
Customer acknowledges and agrees that (i) transfer of the Equipment is final and no Equipment will be returned 
to Customer regardless of credit determination and (ii) the final adjusted credit (if any) may be less than the 
initially estimated amount; and Customer hereby releases MetTel from any claim in connection with the 
foregoing.  

15. MetTel Protect. Mobile Protect in additional Service that provides for replacement of damaged Equipment 
covered by the Service. In the event of physical damage to Equipment covered by MetTel Protect, MetTel will 
replace the Equipment with a like-new replacement unit of the same or similar model. MetTel reserves the right 
to provide a substantially equivalent model in the event that an exact replacement is not immediately available 
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from inventory. Replacement is subject to return of the damaged unit and replacement is not available for lost or 
stolen devices. Customer must return the damaged unit within five (5) business days of receipt of the 
replacement or will be responsible for the retail cost of the replacement unit. Replacement under MetTel Protect 
Service is valid one time per year for covered Equipment of the same type (i.e., smartphones, feature phones, 
aircards, and tablets are each aggregated together separately for purposes of determining eligible replacement 
quantities within each type) activated with a Line and the MetTel Protect Service during the 24 month period 
following Plan acceptance. Replacement requests approved by 4pm ET will be shipped via overnight the next 
business day. 

16. Overage Protection Plan. Overage Protection Plan is an optional per Line feature that, if purchased under 
a Plan, applies as an additional monthly charge to each Line under a Plan billed for a Plan Term. As part of the 
Overage Protection Plan MetTel will use reasonable efforts to periodically review Customer’s account for 
overage charges and reserves the right, in MetTel’s sole discretion, to make Plan changes (e.g., moving a Line 
to a higher pooled data plan) to Lines incurring, or projected to incur, overage charges for exceeding the allotted 
usage parameters. As an illustration and not a limitation, MetTel may move a Line to an increased data pool 
allowance with a 10% buffer to avoid overage charges (i.e., a Line projected to use 100GB of data will be moved 
to a data pool allowance of 110GB). MetTel will have no obligation to make subsequent Plan changes for these 
Lines (e.g., moving a Line to a lower pooled data plan), unless expressly requested by Customer. All changes, 
if any, are made in MetTel’s sole discretion. MetTel makes no assurance that Customer will avoid any overage 
charge or experience lower cost, and MetTel will have no liability therefor. 

17. Dynamic Plan Management. Dynamic Plan Management is an optional per Line feature that, if purchased 
under a Plan, applies as an additional monthly charge to each Line under a Plan billed for a Plan Term, and will 
include (i) all of the features of the Overage Protection Plan described in Section 14 above and (ii) MetTel’s 
proactive evaluation for cost-effective usage of Line data pool allowances as described in this Section. As part 
of the Dynamic Plan Management, MetTel will review Customer’s account three times (3x) during each year of 
the Plan Term for opportunities to adjust data pool allowances for any Line with an intent to reduce cost. As an 
illustration and not a limitation, if a Line uses 40GB of data while on the 100GB pool data Plan, MetTel may 
downgrade such Line to 50GB data pool allowance and re-rate such Line on a prospective basis. All changes, if 
any, are made in MetTel’s sole discretion. MetTel makes no assurance that Customer will experience lower cost, 
and MetTel will have no liability therefor. 

18. Warehouse Depot Service. Warehouse Depot Service is an additional Service that Customers may choose 
to purchase for a monthly fee that provides for MetTel’s evaluation and repair of previously-used Equipment for 
purposes of redeployment to the same Customer, or disposition where repair is not elected. As part of 
Warehouse Depot Service MetTel will receive and inspect Equipment with unlocked software sent by Customer 
(either MetTel-owned Equipment or Customer-owned Equipment), conduct an evaluation of its condition and 
physical defects and assess if any repairs are needed. If Customer agrees to MetTel repairing the Equipment, 
Customer will be charged a Device Repair Fee covering labor and replacement parts and at Customer’s option, 
(i) the repaired Equipment will be held with Customer’s inventory for future use or (ii) the device will be returned 
to Customer at Customer’s expense. Customer may set a threshold amount for repairs and if the Device Repair 
Fee is not greater than the threshold amount, the repair will be automatically approved and processed. If the 
Device Repair Fee is greater than the threshold amount set by Customer (or Customer does not specify a 
threshold), Customer will have five (5) business days to approve the repair. If not approved within such time, the 
repair will be deemed denied. For each Equipment that was evaluated by MetTel and not repaired Customer will 
be charged a Depot Device Processing Fee and: (A) if MetTel-owned Equipment, it will be removed from the 
Warehouse Depot Service and retained by MetTel (provided that Customer will remain responsible for any 
associated Equipment charges under the MSA) and (B) if Customer-owned Equipment, it will be deemed 
submitted and will be processed under MetTel’s Device Trade-in Program. Any Equipment remaining in the 
Warehouse Depot Service following termination of all other Services with MetTel will be converted and processed 
under the Device Trade-in Program.  
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19. Inventory Hold Program. The Inventory Hold Program applies to any Customer Equipment (and 
accessories) held by MetTel on Customer’s behalf. Inventory Holding Fee is a per Equipment (and per 
accessory) monthly recurring charge for any Equipment stored on MetTel’s premises for Customer’s future use. 
For the avoidance of doubt, MetTel does not provide any assurance of Equipment security and will have no 
liability therefor.   Any Equipment remaining under the Inventory Hold Program following termination of all other 
Services with MetTel will be converted and processed under the Device Trade-in Program. 

20. Diagnostic Data. Customer agrees that MetTel, its subsidiaries and agents may collect, maintain, process 
and use diagnostic, technical, usage and related information, including but not limited to technical information 
about the Customer Equipment, system and application software, and peripherals, that is gathered periodically 
to facilitate the provision of MetTel Software updates, product support and other services to the Customer (if 
any) related to MetTel Software, and to verify compliance with the terms of this License. MetTel may use this 
information, as long as it is collected in a form that does not personally identify the Customer, to provide and 
improve MetTel’s products and services. To enable MetTel’s partners and third party providers to improve their 
software, hardware and services designed for use with MetTel products, if Customer opts in to diagnostic and 
usage collection, MetTel may also provide any such partner or third party provider with a subset of diagnostic 
information that is relevant to that partner’s or provider’s software, hardware and/or services, as long as the 
diagnostic information is in a form that does not personally identify the Customer. 

21. Location Data. MetTel, its partners and licensees may provide certain services through the Customer 
Equipment that relies upon location information. To provide and improve these services, where available, MetTel, 
its partners and licensees may transmit, collect, maintain, process and use Licensee location data, including the 
real-time geographic location of Customer’s Equipment, and location search queries. The location data and 
queries collected by MetTel are collected in a form that does not personally identify the Customer and may be 
used by MetTel, its partners and licensees to provide and improve location-based products and services. By 
using any location-based services on Customer’s Equipment, the Customer agrees and consents to MetTel 's, 
its partners' and licensees' transmission, collection, maintenance, processing and use of Customer’s location 
data and queries solely to provide and improve such products and services. Customer may withdraw this consent 
at any time by disabling the location-based features in Customer’s Equipment. Not using these location features 
will not impact the non-location-based functionality of Customer’s Equipment. When using third party applications 
or services on the Customer Equipment that use or provide location data, Customer is subject to and should 
review such third party's terms and privacy policy on use of location data by such third party’s applications or 
services. 

22. Updates. In the event that MetTel suppliers update the preferred roaming list (PRL) or an update is required 
to support an area code split, MetTel will provide updates to Customer. Customer will be responsible for any 
failure to update Customers’ or Corporate Subscriber’s Equipment, including but not limited to loss of service or 
higher rates. 

23. Feature Phone.  Means a basic phone or data only device with ability to access the internet and other limited 
functions (e.g., store and play music) but lacks the advanced functionality of a smartphone or complex mobile 
operating systems such as Android from Google or iOS from Apple. MetTel’s will have sole discretion in 
determination of what constitutes a Feature Phone. 

24. Credit Review. All quoted Plans are valid pending a completed and successful credit review by MetTel. 
MetTel reserves the right to revoke any quoted Plans in the event of unsatisfactory credit review. 

25. Wireless Product Fees/Charges. 

25.1. Administrative Charge.  MetTel’s administrative charge helps defray costs MetTel incurs to provide wireless 
services currently including charges MetTel pays local telephone companies for delivering calls from our 
customers to their customers and charges associated with using wireless carrier network facilities and services.  
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This is a MetTel charge, not a tax that MetTel is required to collect from customers. The administrative charge 
is subject to change from time to time 

25.2. Suspended Line Charge. Suspended Line Charge applies to a Line that has been suspended at Customer’s 
request and covers administrative and account management costs associated with maintaining the wireless 
number and service features while a Line is inactive.   

25.3. Subsidy Feature Charge. Subsidy Feature will be added to any Equipment (other than Rented Equipment, 
Financed Equipment and Equipment purchased by Customer at its full retail value (undiscounted & non-
subsidized)) at the time the Equipment is provided. Customer agrees to incur the Subsidy Feature MRC for so 
long as the Line is active with MetTel. Upon completion of 24th month of Line Term, Customer will be eligible for 
Equipment upgrade (subject to a new purchase). In the event of termination of a Line with a Subsidy Feature 
prior to completion of its Line Term, Subsidy Feature charge for the remainder of the current Line Term will be 
accelerated to the date of termination and immediately due and payable. 

25.4. Sim Card Kit Fee. Customer will be responsible for then-current Sim Card Kit Fee (twenty dollars ($20) as 
of November 1, 2018) if Customer does not activate a Sim Card shipped by MetTel within thirty (30) days of 
receipt.  

25.5. Device Upgrade Activation Fee. Customer will be responsible for a one-time $45 activation fee for any 
device upgrade in which an existing Line is transferred to a replacement device. 

25.6. Restoral Fee. In the event Services are suspended for non-payment, MetTel reserves the right to charge 
Customer a twenty dollar ($20) Restoral Fee per line to reactivate service.  

25.7. Return to Sender Reshipment Fee. In the event Customer supplies an incorrect mailing address such that 
MetTel’s shipment is sent back to MetTel, MetTel reserves the right to charge Customer an additional Return to 
Sender Reshipment Fee for re-shipping the package to Customer’s correct address.   

25.8. No Return Ticket Fee. Customer will be responsible for then-current No Return Ticket Fee (twenty-five 
dollars ($25) as of September 5, 2024, subject to change without notice) if Customer sends any Equipment to 
MetTel without a return authorization (RMA) ticket, regardless of return type. 

25.9. Device Locked Fee. Customer will be responsible for then-current Device Locked Fee (twenty dollars ($20) 
as of November 5, 2024) if MetTel receives a device under the Warehouse Depot Service that is enrolled in an 
Apple DEP, Samsung Knox or any other Mobile Device Management (MDM) program with locked software. 
(Note: MetTel does not assure that it will be able to unlock or perform any service on a locked device).  

25.10. Depot Device Processing Fee. Customer will be responsible for then-current Depot Device Processing 
Fee (twenty-five dollars ($25) as of November 5, 2024) for any Equipment that has been enrolled in the 
Warehouse Depot Service, sent to MetTel for evaluation and never repaired.   

25.11. Verizon Existing Telephone Number Fee. Verizon Existing Telephone Number Fee applies to Lines 
activated on the Verizon network with a number that was previously activated on the Verizon network, in addition 
to regular Plan charges.   

25.12. Delayed Activations Fee. If any Equipment provided to Customer is not activated with an associated Line 
within fourteen (14) days from Equipment shipping, Customer will be responsible for a Delayed Activations Fee 
in the amount of the associated Line MRC every month during which the Equipment is not activated. 

25.13. Other Usage Charges. Charges for services used and not included in the Plan (e.g., roaming, whether 
domestic, international or cruise ship, and toll calling, including international and charged telephone service) will 
be “pay per use” at MetTel’s then-standard rates, plus any third-party assessed charges (e.g., 1-900 services). 
Roaming and international usage charges vary because they depend on your specific mobile carrier, the 
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destination country, and the roaming plan you choose, if any. These costs can be incurred through calls, texts, 
and especially data usage from background apps and active browsing, and can be avoided by using Wi-Fi, 
turning off data roaming, or purchasing an international travel pass.  Current MetTel rates are available upon 
request.  

 

 


