Metiel

1. Deregulated Administrative Fee. Non-tariffed products are subject to a Deregulated Administrative
Fee (“DAF”). The DAF is determined as a percentage of billing and is used to recover the costs carriers
incur to maintain, provision, develop and advance the underlying infrastructure essential to providing
internet and data-related products and services. The applicable percentage is subject to change from
time to time and applies to products that are not subject to rate preapproval regulation.

2. Property Tax Allotment. Property Tax Allotment (“PTA”) is a surcharge that is used to recover
amounts paid to various taxing jurisdictions for state and local property taxes imposed on MetTel or its
underlying providers. The PTA is subject to change from time to time. Federal Universal Service Fund
(FUSF) and other taxes, fees and surcharges may apply to PTA.

3. Carrier Portal Charge. The Carrier Portal is a proprietary IT management web platform that allows
companies to securely and efficiently manage their technology, end-to-end. It is designed and built to
help enterprises improve business-process efficiencies and get the most out of their growing IT
infrastructures. The Carrier Portal streamlines and centralizes key aspects of the technology lifecycle,
and addresses the needs of customers who engage with multiple IT providers. While the Portal manages
IT, it also sits atop your existing technology and communicates with each, enhancing and improving what
you are already using. Because its functionality is instantly actionable, it puts control where it should be:
in your hands. The Carrier Portal Charge rate varies based on features and services selected.




