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PRELIMINARY STATEMENT

Metropolitan Telecommunications of California LLC has been granted authority by the California Public Utilities Commission
to provide local exchange, interLATA, and non-local exchange intraLATA services within the State of California. This
Product Guide contains effective rates and rules together with the information relating to and applicable to intrastate local
exchange services provided by the Company in California, including service area descriptions.

EXPLANATION OF SYMBOLS

© To signify changed listing, rule, or condition which may affect rates or charges.

(D) To signify discontinued material, including listing, rate, rule or condition.

() To signify an increase.

(M) To signify material relocated from or to another part of Product Guide with no change in text, rate, rule or condition.
(N) To signify new material including listing, rate, rule or condition.

(R) To signify reduction.

(M) To signify change in wording of text but not change in rate, rule, or condition.

Issue Date: April 8, 2018 Effective Date: April 9, 2018
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SERVICE AREA MAP

The Company provides local exchange service in California within the service territories of AT&T and Frontier. The Company
concurs in and hereby incorporates by this reference all current and effective service territory and local exchange boundary
maps filed with the California Public Utilities Commission by AT&T and Frontier.

- -5 CALIFORNIA
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RATES AND CHARGES

l. Basic Business Service - AT&T Service Area

A. Applicability
These rates are applicable to measured single line local exchange business service.

B. Territory

Within the base rate areas of all exchanges as shown and defined in AT&T's current
and effective tariffs on file with the California Public Utilities Commission.
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RATES AND CHARGES (cont'd)

l. Basic Business Service - AT&T Service Area (cont'd)

2.

[1] Or portion thereof.

Usage Rates for Calls Between Points in
Subscriber's Local Calling Area (per minute):

Zone Usage Measurement (ZUM) exchanges are footnoted in E.1 following.
Zone 3 exchanges are those exchanges beyond the local calling area and are
generally rated at less than toll.

Local Exchange
@ Day Zone 1&2 Zone 3

First minute [1] [2] $1.10 $1.10 (

Additional minute [1] [2] ~ $1.10 $1.10 )
(b) Evening

First minute [1] [2] $1.10 $1.10 (

Additional minute [1] [2] ~ $1.10 $1.10 )
(© Night and Weekend

First minute [1] [2] $1.10 $1.10 (

Additional minutes [1][2]  $1.10 $1.10 )

Hunting Service Charge

(Per line arranged for hunting, per month): $0.47

[2] Fractional amounts are rounded to the nearest cent.
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RATES AND CHARGES (cont'd)

l. Basic Business Service - AT&T Service Area (cont'd)
D. Special Terms and Conditions

1. Where the Subscriber's existing AT&T Service is transferred to Company
without change in the class or type of service or features, the initial service
establishment fee for accomplishing such transfer will be $7.00 per line.

2. Day, Evening, Night, and Weekend rates are applied as follows:

Monday - Friday Rate Period
8:00 A.M. to 5:00 P.M. Day

5:00 P.M. to 11:00 P.M. Evening
11:00 P.M. to 8:00 A.M. Night

Saturday - Sunday

All hours Weekend

Where a call begins in one rate period and extends into another, usage charges
for each minute will be assessed based on the rate period in which the usage
occurs. Usage during legal holidays will be charged at Weekend rates.

E. Line and Trunk Rates

1. Monthly Charges
Monthly charges for service in the following LR Bands/Exchanges shall be as
shown below (per line, per month).

RATE
CLASSES SINGLE/MULTILINE LINE! BASIC/ASSURED TRUNKS
Measured
Ratel EAS! Total Flat Rate EAS Total

) $0.00 | $2391.25 () | $2443.75 (I
) $249 | $2393.74 (I) | $2443.75 (I
) $475 | $2,396.00 (I) | $2443.75 (I
) $8.01 | $2,399.26 ( T
) (
) (
) (

LRBand1 | $2391.25 ) (
) (
) (
) | $2443.75 (
) (
) (
) (

|
LR Band 2 $2391.25 (I
LR Band 3 $2391.25 (I

( $0.00 | $2443.75 (1)
(
(
LRBand4 | $2391.25(I
(
(
(

$2.49 $2,446.24 (1
$4.75 $2,448.50 (I

)

) (
) (
) $8.01 | $2451.76 (T
) (
) (
) (

$11.28 $2,402.53 (I $2443.75 (1
$16.03 $2,407.28 (1 $2443.75 (I
$26.65 $2,417.90 (I $2443.75 (1

LR Band 5 $2391.25 (I
LR Band 6 $2391.25 (I
LR Band 7 $2391.25 (I

$11.28 $2,455.03 (I
$16.03 $2,459.78 (1
$26.65 $2,470.40 (I

)
)
)
)
)
)

L Term Plans are available for Measured Rate subscribers seeking 12M, 24M and 36M plans which offer 19% 24% and 28% discounts respectively.
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RATES AND CHARGES (cont'd)

l. Basic Business Service - AT&T Service Area (cont'd)

E. Lines and Trunks (cont'd)

1.

1ZUM Exchange

LR Band Assignments

Exchange

LR Band

Agourat

1

Alhambrat

Alleghany

Alta

Anaheim?

Anderson

Angels Camp

Annapolis

Antioch?

Aptos

Arcadial

Arcata

Arlington?

Arroyo Grande

Arvin

Atascadero

Atwater

Auburn -

Rk lrlolw|kr MR R|IR[R|IR[R]|R [P ]|~

Main and North
DAs

Avalon

Avenal

Baker - all

el

Bakersfield -
Main and South
DAs

Bakersfield -
North DA

California Product Guide
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RATES AND CHARGES (cont'd)

California Product Guide
17" Revised Page No. 13

Replaces 16" Revised Page No. 13

l. Basic Business Service - AT&T Service Area (cont'd)

E. Lines and Trunks (cont'd)

1. LR Band Assignments (cont'd)

Exchange

LR Band

Bangor

1

Belvedere!

Beniciat

Ben Lomond

Beverly Hillst

Big Butte

Biggs

Big Sur

Bishop Ranch?

Blairsden

Blue Lake

Bodega Bay

Boonville

Borrego

Boulder Creek

Bradley

Brawley

Glamis RIA

Breal

Bridgeville

Buena Park!

Burbank!

R lRrkrrlwolw[db|lw|kr|lw|Fkr|lW|lkR|FPR|IN[R|O R |R [P ]|~

Burbank and Sun
Valley DAs

=

Burrel

Butte City

1ZUM Exchange
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RATES AND CHARGES (cont'd)

l. Basic Business Service - AT&T Service Area (cont'd)

E. Lines and Trunks (cont'd)

1. LR Band Assignments (cont'd)

California Product Guide
17" Revised Page No. 14
Replaces 16" Revised Page No. 14

Exchange

LR Band

Calexico

1

Calipatria

Calistoga

Cambria

Campbellt

Campo

Camptonville

Canoga Park!

NI

Capistrano
Valley!

Carmel

Carmel Valley

Carrisa Plains

Caruthers

Castroville

Cayucos

Challenge

Chico

Chowchilla

Chualar

Chula Vistat

Claytont

Clearlake Oaks

Cloverdale

Clovis

Coalinga

S R N N F SN N FIVH 'S NN | O I

1ZUM Exchange
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RATES AND CHARGES (cont'd)

l. Basic Business Service - AT&T Service Area (cont'd)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange

LR Band

Cobb Mountain

1

Coltont

1

Compton and
Gardena DAs

Concord!

Corning

Coronat

Coronadot

Corte Maderat

Cottonwood

Coulterville

Crockettt

Crows Landing

Culver City*

Cypresst

Danvillet

Davis

Death Valley

Emigrant Pass RIA

Scotty's RIA

Stovepipe RIA

Delano

Del Mart

Del Rey

Dinuba

Rk lRr|lRrRrlRr|IRr(RrlRrIRr[RPrRP|IRr[RP|[O|R|R [P, |~ |~

1ZUM Exchange

California Product Guide
17" Revised Page No. 15
Replaces 16™ Revised Page No. 15

Issue Date: January 23, 2025

Andoni Economou
COO & EVP
55 Water Street, 32" Floor
New York, NY 10041

Effective Date: February 23, 2025



Metropolitan Telecommunications of California LLC

RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

1ZUM Exchange

California Product Guide
17" Revised Page No. 16

Replaces 16" Revised Page No. 16

Exchange

LR Band

Dixon

Downieville

Dublin-San Ramont

Dulzurat

Dunnigan

Dunsmuir

Earlimart

AT

East Bay?* - Alameda,
Berkeley, Fruitvale,
Main Piedmont

East Contra Costat

Edwards

El Cajon!

El Centro

Elk

Elk Creek

El Monte!

El Segundo!

El SobrantePinolet!

Encinitast

Escalon

Escondido!

Esparto

Eureka

I R TS I T e P e T [ [N M2 N [ T N NG TR S
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange LR Band
Fairfield-Suisun 1
Fair Oaks!
Fallbrook*
Felton
Fillmore
Firebaugh
Folsom!
Fontanat
Forestville
Fort Bragg

Fortuna
FremontNewark! -
Greenleaf, Main and
Oliver DAs

French Gulch
Fresno
Fullertont
Galt

Garden Grove!
Gazelle
Georgetown
Gerber
Geyserville
Glendale!
Gonzales

S R T T T N e P e e

N N Y A Y G R L R SRS

1ZUM Exchange
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)
E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange LR Band
Grass Valley
Main and South DAs
Greenfield
Tassajara RIA
Grenada
Gridley
Groveland
Cherry Valley RIA
Gualala
Guerneville

[3XY

Gustine

Half Moon Bay
Hanford
HarbisonAlpine!
Hawthorne!
Hayward!
Healdsburg
Herald
HerculesRodeo!
Highland
Hollister
Holtville
Homewood
Hopland
Hornbrook

(S R S I T e e T e e F O e e e e Tl [ T | N e e T P Ll Ll L

1ZUM Exchange
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)

1.

1ZUM Exchange

LR Band Assignments (cont'd)

Exchange

LR Band

Hughson

[ERN

Huron

Hydesville

Ignacio

Imperial

Inglewood*

Inverness

lone

Irvinet

Jackson

Jacumba

Jamestown

Julian

Kelseyville

King City

Kingsburg

Knights Ferry

La Crescentat

Lafayette!

La Honda

La Jollat

Lake Berryessa

Lakeport

La Mesat

Laton

S I G NN I G R N IS P P PN PN NG JS
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)

1. LR Band Assignments (cont'd)

1ZUM Exchange

Exchange

LR Band

Lebec

[3XY

Le Grand

Lemoore

Lewiston

Lincoln

Live Oak

Livermore!

Lockeford

Lodi

Loleta

Lomitat

Los Altos

Los Angeles! -

DA's 1 thru 14

Los Banos

Los Molinos

Lower Lake

Loyalton

Madera

Martinez!

Marysville

Mendocino

Mendota

Michigan Bar

Merced

Meridian

N R e N N [ e e R T I G R R R L R R I R R
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)

1.

1ZUM Exchange

LR Band Assignments (cont'd)

California Product Guide
17" Revised Page No. 21
Replaces 16™ Revised Page No. 21

Exchange

LR Band

Middletown

1

Millbrae!

Mill Valley

Milton

Mira Lomat

Miranda

Moccasin

Modesto

Mojave

Mokelumne Hill

Montague

Montebello?!

Monterey

Monte Rio

Moorpark?!

Moraga!

Morro Bay

Moss Beach

Mountain Pass

Mountain View!

Mount Shasta

Napa

National City!

Nevada City -

Graniteville RIA

Rl |lRrRrlRrlRrRrRrlRr|Rr[MIR|IR(RPRP|R[RP|RF, |~ |~
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange LR Band
Newman 1
Newport Beach*
Nicasio
Nice
Nicolaus
Nipomo
North Hollywood?
Northridge!

North San Juan
North Tahoe -
Brockway and Tahoe
City DAs

North Yuba
Oakdale

Oakview!
Occidental
Oceanside! -

S G

G R

Carlsbad, Oceanside,
and Pendleton DAs

Ocaotillo

Ojai

Orange!
Orange Cove
Orindat
Orland
Oroville

I

1ZUM Exchange
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange LR Band

Pacifica 1
Palmdale -Agua
Dulce DA

Leona Valley DA
Palmdale DA
Palo Alto!
Paradise

Parlier

Pasadena? -La
Canada and Pasadena
DAs

Paskenta

Paso Robles

Pauma Valley
Pepperwood
Pescadero

Petaluma - Main DA
Petaluma - Swift DA
Pinecrest -

Baker Station RIA
Clark Fork RIA

Dardanelle RIA
Kennedy Meadows
RIA 1

R |w

S N N R Y R

1ZUM Exchange
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange LR Band
Pine Valley 1
Piru
Pismo Beach
Pittsburg?!
Pittsburg West!
Pixley
Placentiat
Placerville -

Kyburz, South and
West DAs

Planada

Pleasant Grove
Pleasantont
Plymouth

Point Arena

Point Reyes
Porterville
Portola

Potter Valley
Poway?

Quincy

Ramona

Rancho Bernardo!
Rancho Penasquitos!
Rancho Santa Fet!
Rancho Viejo!

[REN RN RN SN FREN PN
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RATES AND CHARGES (cont'd)

l. Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)

1.

1ZUM Exchange

LR Band Assignments (cont'd)

Exchange

LR Band

Red Bluff

2

Redding

Redwood City!?

Resedat

Rialto!

Richmond!

Richvale

Rio Dell

Rio Lindat

Riverbank

Riverdale

Riverside!

Rosamond

Sacramento? -

Rkl kR ]FR|Fk]N

Main and North
DA's

(BN

Saddleback
Valley!

Saint Helena

Salinas

San Andreas

San Ardo

NG PN 1 O TR TS

San
CarlosBelmont!
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

1ZUM Exchange

California Product Guide
17" Revised Page N0.26
Replaces 16" Revised Page No. 26

Exchange

LR Band

San Diegot! -Linda Vista,
Mira Mesa and San
Diego DAs

Sandy Valley

San Francisco - Central,
Juniper, Montrose-
Evergreen DAs

San Francisco? -San
Jose! - North, West and
South DAs

San Juan

San Lucas

San Luis Obispo

San Marcos?

San Martin

San Mateo?

San Pedro?

NI R GEE

San Clemente Island
RIA

San Rafael!

- =

Santa Anal

[E=Y

Santa Clarita! -
NewhallCastaic, Saugus
Canyon Country DAs

Santa Cruz

Santa Margarita

Santa Rosa

Saratogat

Saticoy*

Sausalito!

N LGN
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

Exchange LR Band
Sebastopol
Selma
Sequoia
Shafter
Shasta Lake
Shingle Springs
Shoshone
Valley Junction RIA
Sierraville
Silverado?!
Simi Valley!
Smartsville
Soda Springs
Soledad
Sonoma
Sonora -
Juno and Main DAs
South Placer
South San Francisco?!
South Tahoe
Springville
Stinson Beach Bolinas
Stockton
Stonyford
Stratford

[E=Y
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1ZUM Exchange
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)
1. LR Band Assignments (cont'd)

1ZUM Exchange

Exchange

LR Band

Sunnyvale!

1

Sunolt

Sutter Creek

Tehachapi

[SEN PN N

Temescal
Canyon!

Terra Bella

Thornton

Three Rivers

Tipton

Tomales

Torrance?!

Trabuco?

Tracy

Tres Pinos

Trinidad

Truckee

Tulare

Turlock

Ukiah

Upper Lake

Vacaville

Vallejo*

Valley Centert

Valley Ford

Valley Springs
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RATES AND CHARGES (cont'd)

Basic Business Service- AT&T Service Area (cont’d)

E.

1.

1ZUM Exchange

Lines and Trunks (cont’d)
LR Band Assignments (cont'd)

Exchange

LR Band

Van Nuys!

[3XY

Ventura Central*

Ventura East?

Verdi

Vina

Visalia

Vistal

Walker Basin

Wallace

Walnut Creek!

Warner Springs

Wasco

S I R

Waterford -
Main DA

Don Pedro DA

Watsonville

Weed

Weott

Wheatland

Willits

Willows

Windsor

Winters

Woodcrest!

Woodlake
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

E. Lines and Trunks (cont’d)

1. LR Band Assignments (cont'd)

1ZUM Exchange

Exchange

LR Band

Woodland

1

Woodside!

Yorba Lindat

Yosemite

Yountville

Yreka
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RATES AND CHARGES (cont'd)

I Basic Business Service- AT&T Service Area (cont’d)

F. Term Discount Plans for Single Line or Multiline Subscriber Lines
1.Term discounts are available for 12 Months (19% reduction in month-to-month rates), ©
24 Months (24% reduction in month-to-month rates), or 36 Months (28% reduction (©
in rates month-to-month rates) with MetTel Commercial Agreement. (©)
Issue Date: March 22, 2022 Effective Date: March 23, 2022
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RATES AND CHARGES (cont'd)

1. Basic Business Service - Frontier (former Verizon) Service Area

A. Applicability

These rates are applicable to measured single line local exchange business
service.

B. Territory

The base rate areas appear in I1.E, following.

C. Rates
1. Reserved For Future Use
Monthly Rate!
2. Measured Rate Service
MTM 12M 24M 36M
a. Each Individual Line2 $69.56 $56.35 $52.87 $50.09
b. Each Individual Line3 $72.50 $58.73 $55.10 $52.20
c. Each Key/MultiLine3 $61.75 $50.02 $46.93 $44.46
3. PBX Trunk
MTM
a. Each Trunk? $125.13 (1)
b. Each Trunk3 $131.75 (1)

1Plus Extended Area Service increments identified on pages 67 - 68.
2Rates applicable to exchanges listed in Service Area 1 (Frontier, former GTE)
3Rates applicable to exchanges listed in Service Area 2 (Frontier, former Contel)

Issue Date: March 23, 2025 Effective Date: April 23, 2025
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

C. Rates (cont'd)

4. The following rates and time periods apply to calls made within a 0-12 mile
range (Zone 1 is 0-8 miles and Zone 2 is 9-12 miles). Local Exchange and
Extended Area Service rates per message

First Minute? Additional Minute!
@) Monday Through Friday

8:00 a.m. to 5:00 p.m.?2 $.033 $.033
5:00 p.m. to 11:00 p.m.2 $.033 $.033
11:00 p.m. to 8:00 a.m.? $.033 $.033

(b) Saturday, Sunday, Holiday
All Hours $.033 $.033

The following rates and time periods apply to calls made within the 13-
16 mile range (Zone 3).

First Minute! Additional Minute!
(©) Monday Through Friday

8:00 a.m. to 5:00 p.m.?2 $0.100 $.090
5:00 p.m. to 11:00 p.m.2 $0.100 $.090
11:00 p.m. to 8:00 a.m.? $0.100 $.090

(d) Saturday, Sunday, Holiday
All Hours $.100 $.090

5. Hunting Service Charge
(Per line arranged for hunting, per month): $1.50

1 Or portion thereof 2 To, but not including

Issue Date: April 8, 2018 Effective Date: April 9, 2018
Andoni Economou
COO & EVP
55 Water Street, 32" Floor
New York, NY 10041



Metropolitan Telecommunications of California LLC California Product Guide

Original Page No. 34

RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

D. Special Terms and Conditions

1. Where the Subscriber's existing Frontier service is transferred to
Company without change in the class or type of service or features, the initial
service establishment fee for accompanying such transfer will be $34.00 per
line.

Issue Date: April 8, 2018

Effective Date: April 9, 2018
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Metropolitan Telecommunications of California LLC

RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Service Areas

1. — (Frontier, former GTE)

Alamitos Idyllwild Point Mugu
Arrowhead Indio Pomona
Azusa-Glendora Joshua Tree Redlands

Badger Kenwood Redondo
Banning-Beaumont Laguna Beach Reedley

Calimesa La Habra Salton City
Camarillo La Puente San Bernardino
Carpinteria Lake Hughes San Fernando -
Chino Lakeview - Nuevo Granada Hills D.A.

Claremont-San San Dimas

Conejo

Lakewood
Lancaster

Covina-Baldwin Baldwin Park Lindsay

Pacoima D.A.
San Fernando D.A.
Sepulveda D.A.

Crestline Lompoc San Gabriel Canyon
Desert Center Long Beach Santa Barbara
Desert Hot Springs Los Alamos Santa Maria
Diamond Bar Los Gatos Santa Monica-
Downey Malibu Mar Vista D.A.
Dunlap Marshall Santa Monica D.A.
Eagle Mountain Mentone Santa Paula

El Rio Miramonte - Pinehurst Santa Ynez
Elsinore Monrovia Sierra Madre
Etiwanda Moreno Somis

Fowler Morgan Hill Squaw Valley
Gaviota Morongo Valley Sun City

Issue Date: April 8, 2018
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Service Areas (cont'd)

1. — (Frontier, former GTE) (cont'd)

Grant Grove Murrieta Sunland — Tujunga
Guadalupe Newbury Park Temecula
Hemet - Norwalk Thousand Oaks
Anza D.A. Novato Twentynine Palms
Hemet D.A. Ontario Upland
Homeland D.A. Oxnard West Los Angeles
Sage D.A. Palm Desert Westminster
San Jacinto D.A. Palm Springs Whittier
Hi Vista Perris Yucca Valley
Homestead Valley Pico Rivera
Huntington Beach Pinyon
Issue Date: April 8, 2018 Effective Date: April 9, 2018
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Metropolitan Telecommunications of California LLC

RATES AND CHARGES (cont'd)

Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Service Areas (cont'd)

2. - (Frontier, former Contel)

Alpaugh Garberville Parkfield
Barstow - Gilroy Piercy

Barstow D.A. Glennville Pine Creek
Yermo D.A. Hayfork Randsburg
Benton Station Hoopa Ridgecrest
Berrenda Mesa Independence Ripon

Big Bear City Inyokern Robbins

Big Bear Lake June Lake Running Springs
Big Pine Kernville Sanger

Bishop Knights Landing San Joaquin
Boron Lake Isabella San Miguel
Bridgeport Laytonville - Snelling
Buttonwillow Sherwood Ranch D.A.  Summit Valley
California City Lee Vining Taft

California Hot Springs Leggett Timbercove -
Cazadero Lemon Cove Sea Ranch D.A.
Clements Lenwood Tivy Valley
Colfax Linden Trona

Colfax D.A. Lone Pine Victorville -
Weimar D.A. Lost Hills Adelanto D.A.
Corcoran Lucerne Valley Apple Valley D.A.
Covelo Mad River Hesperia D.A.
Crowley Lake Mammoth Lakes Victorville D.A.
Cuyama Manteca Weaverville
Dos Palos McFarland Weldon

El Mirage McKittrick Whitehorn
Exeter Newberry Willow Creek
Farmington Olancha Wrightwood -
Fort Irwin Orleans Phelan D.A.
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RATES AND CHARGES (cont'd)

Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas

Local Exchange Zone 1 Zone 2 Zone 3
Brea
Compton
Gardena
Downey
La Habra
Anaheim Lomita
Cypress Buena Park Orange
Huntington Compton Pico Rivera
Lakewood Compton D.A. Placentia
Long Beach Fullerton Santa Ana
Norwalk Garden Grove Torrance
Alamitos Westminster San Pedro Whittier
Marshall
Running
Springs
Crestline San Bernardino
Arrowhead Highland Summit Valley
Alhambra
Brea
Chino
Claremont-San La Habra
Dimas Arcadia Ontario
Covina-Baldwin | Diamond Bar Pasadena
Park El Monte Pasadena D.A.
Monrovia La Puente Pico Rivera
San Gabriel Pomona Upland
Azusa-Glendora Canyon Sierra Madre Whittier
Grant Grove
Miramonte -
Badger Pinehurst Dunlap
Calimesa
Hemet
San Jacinto
Banning- Beaumont D.A.
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RATES AND CHARGES (cont'd)
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Colton
Highland
Lakeview-Nuevo
Mentone Banning- Moreno
Calimesa Redlands Beaumont San Bernardino
Conejo
El Rio
Newbury
Oxnard Moorpark
Point Mugu Santa Paula
Saticoy Thousand Oaks Simi Valley
Camarillo Somis Ventura East Ventura Central
Carpinteria Santa Barbara
Anaheim
Azusa - Glendora
Brea
Claremont-San Corona
Dimas Covina
Diamond Bar Baldwin Park
Ontario Etiwanda
Placentia Fullerton
Pomona La Habra
Upland La Puente
Chino Yorba Linda Mira Loma
Azusa-Glendora
Chino
Covina-Baldwin
Park
Diamond Bar Arcadia
Ontario Etiwanda
Pomona San Gabriel La Puente
Claremont-San Dimas Upland Canyon Monrovia
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Agoura
Camarillo
Moorpark
Newbury Park
Simi Valley El Rio
Somis Point Mugu
Conejo Thousand Oaks Santa Paula
Alhambra
Buena Park
Chino
Fullerton
Montebello
Norwalk
Azusa-Glendora Arcadia Pasadena
Claremont-San Brea Pasadena D.A.
Dimas La Habra Placentia
Diamond Bar Pico Rivera San Gabriel
El Monte Pomona Canyon
La Puente Sierra Madre Upland
Covina-Baldwin Park Monrovia Whittier Yorba Linda
Highland
Rialto
Running
Arrowhead Springs
Marshall San
Crestline Summit Valley Bernardino
Desert Center Eagle Mountain
Morongo
Valley
Desert Hot Springs Palm Springs Yucca Valley
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Metropolitan Telecommunications of California LLC

RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)
Local Exchange Zone 1 Zone 2 Zone 3
Anaheim
Brea Arcadia
Chino Buena Park
Claremont-San Azusa- El Monte
Dimas Glendora Monrovia
Covina-Baldwin Fullerton Norwalk
Park La Habra Pico Rivera
La Puente Ontario San Gabriel
Placentia Upland Canyon
Diamond Bar Pomona Yorba Linda Whittier
Alamitos
Arcadia
Brea
Culver City
Fullerton
Glendale
Alhambra Hawthorne
Buena Park Inglewood
Compton La Puente
Gardena D.A. Lomita
Cypress Los Angeles
El Monte D.A.2
Compton La Habra D.A.3
Compton D.A. Long Beach D.A 11
Lakewood Los Angeles D.A. 13
Los Angeles DA.1 D.A. 14
D.A.5 D.A. 4 Monrovia
D.A. 6 DA7 Pasadena
Montebello D.A. 8 Pasadena D.A.
Norwalk D.A.9 Redondo
Pico Rivera D.A. 10 Torrance
Downey Whittier D.A. 12 Westminster
Miramonte-
Pinehurst Badger
Dunlap Squaw Valley Grant Grove
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Eagle Mountain Desert Center
Camarillo
Oxnard
Point Mugu
Saticoy
Somis Santa Paula Newbury Park
El Rio Ventura East | Ventura Central Oakview
Lakeview-Nuevo
Rancho Viejo
Temecula
Murrieta Temescal Canyon
Elsinore Sun City Perris Woodcrest
Arlington
Chino
Claremont - San
Dimas
Colton
Marshall
Fontana Pomona
Ontario Mira Loma Riverside
Etiwanda Upland Rialto San Bernardino
Caruthers
Del Rey Parlier
Fresno Kingsburg
Fowler Selma Sanger
Issue Date: April 8, 2018 Effective Date: April 9, 2018
Andoni Economou
COO & EVP

55 Water Street, 32" Floor
New York, NY 10041



Metropolitan Telecommunications of California LLC
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Hemet
Anza D.A. Banning-
Hemet D.A. Beaumont
Homeland D.A. Lakeview-
Hemet-San Jacinto DA Sage D.A. Nuevo
Hi Vista
Homestead Valley Yucca Valley Joshua Tree
Buena Park
Fullerton
Alamitos Irvine
Garden Grove Laguna Beach
Newport Beach Lakewood
Santa Ana Anaheim Long Beach
Huntington Beach Westminster Cypress Orange
Idyllwild
Indio Palm Desert
Homestead
Valley
Twentynine
Joshua Tree Yucca Valley Palms
Calistoga
Saint Helena Sonoma
Kenwood Santa Rosa Yountville
Capistrano
Valley Huntington Beach
Irvine Rancho Viejo
Newport Beach Santa Ana
Saddleback Silverado
Laguna Beach Valley Trabuco
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Alamitos
Alhambra
Arcadia
Azusa-Glendora
Anaheim Chino
Covina- Compton
Brea Baldwin Park Compton D.A.
Buena Park Cypress Lakewood
Fullerton Diamond Bar Los Angeles
La Puente Downey D.A.5
Norwalk El Monte Monrovia
Pico Rivera Garden Grove Orange
Placentia Montebello Pomona
La Habra Whittier Yorba Linda Westminster
Palmdale
Leona-Valley
Lake Hughes D.A.
Hemet
Hemet D.A.
Homeland D.A.
San Jacinto Calimesa
D.A. Moreno Elsinore
Lakeview-Nuevo Perris Sun City Woodcrest
Anaheim
Brea
Compton Hawthorne
Gardena D.A. | Huntington Beach
Fullerton Inglewood
Garden Grove La Habra
Alamitos Lomita Los Angeles
Buena Park Los Angeles D.A.5
Compton D.A.6 DA 7
Compton D.A. Pico Rivera D.A.8
Cypress San Pedro D.A.9
Downey Torrance D.A. 12
Long Beach Westminster Montebello
Lakewood Norwalk Whittier Redondo
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RATES AND CHARGES (cont'd)

Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)
Local Exchange Zone 1 Zone 2 Zone 3
Palmdale
Palmdale Leona Valley
Lancaster Palmdale D.A. D.A.
Anaheim
Alhambra Chino
Arcadia Claremont-
Azusa- San Dimas
Brea Glendora Cypress
Covina-Baldwin Buena Park Downey
Park Fullerton Los Angeles
Diamond Bar Monrovia D.A.5
El Monte Montebello Pasadena
La Habra Norwalk Pasadena D.A.
Pico Rivera Placentia Sierra Madre
La Puente Whittier Pomona Yorba Linda
Lindsay Exeter Porterville
Lompoc
Buena Park
Fullerton
Garden Grove
Hawthorne
Huntington Beach
Alamitos Inglewood
Compton Compton Los Angeles
Compton D.A. Gardena D.A. D.A.6
Lakewood Cypress D.A.9
Lomita Downey Pico Rivera
Norwalk Torrance Redondo
Long Beach San Pedro Westminster Whittier
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RATES AND CHARGES (cont'd)
Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)
Local Exchange Zone 1 Zone 2 Zone 3
Los Alamos
Campbell
San Jose Los Altos
South D. Mountain View
West D.A. Ben Lomond San Jose
Los Gatos Saratoga Sunnyvale North D.A.
Beverly Hills
Culver City
Agoura El Segundo
Canoga Park Northridge
Santa Monica Reseda Santa Monica
Santa Monica West Los Mar Vista D.A.
Malibu D.A. Angeles Van Nuys
Arrowhead
Fontana
Mentone
Colton Redlands
Crestline Riverside
Highland Running Etiwanda
Rialto Springs Mira Lema
Marshall San Bernardino | Summit Valley Moreno
Colton
Marshall
Calimesa Running Moreno
Highland Springs Rialto
Mentone Redlands San Bernardino Riverside
Badger
Dunlap
Miramonte-Pinehurst Grant Grove Squaw Valley

Effective Date: April 9, 2018
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Claremont-
San Dimas
Diamond Bar
Downey
Glendale
La Crescenta
La Habra
Los Angeles
Arcadia Alhambra D.A.1
Azusa-Glendora La Puente D.A. 4
Covina-Baldwin Los Angeles D.A.5
Park D.A.3 Montebello
El Monte Pasadena Pomona
Pasadena La Canada San Cabriel
Pasadena D.A. D.A. Canyon
Monrovia Sierra Madre Pico Rivera Whittier
Arlington Calimesa
Colton Fontana
Lakeview- Highland
Nuevo Marshall
Perris Mentone
Riverside Redlands Mira Loma
Moreno Woodcrest San Bernardino Rialto
Morgan Hill San Martin Gilroy
Desert Hot
Springs
Morongo Valley Yucca Valley
Elsinore
Murrieta Temecula Sun City
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Agoura
Camarillo
Conejo El Rio
Moorpark Oxnard
Somis Point Mugu
Newbury Park Thousand Oaks Simi Valley Saticoy
Alhambra
Compton
Gardena
D.A.Covina-
Baldwin Park
Diamond Bar
Garden Grove
Lomita
Alamitos Los Angeles
Buena Park Anaheim D.A.1
Compton Brea DA. 4
Compton D.A. El Monte DA 7
Cypress Fullerton D.A. 8
Downey La Puente D.A.9
La Habra Los Angeles D.A. 10
Lakewood D.A.5 D.A. 12
Long Beach D.A.6 Orange
Pico Rivera Montebello Placentia
Norwalk Whittier Westminster Torrance
Corte Madera
Ignacio Petaluma
Nicasio Main D.A.
Novato San Rafael Swift D.A.
Arlington
Azusa-
Chino Glendora
Claremont-San Corona
Dimas Rialto
Etiwanda Diamond Bar Yorba Linda
Pomona Fontana Newbury Park
Ontario Upland Mira Loma Oakview
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Camarillo
El Rio
Point Mugu
Saticoy
Somis
Oxnard Ventura East | Ventura Central
Pinyon
Palm Desert Indio
Desert Hot
Palm Springs Springs
Elsinore
Hemet
Lakeview- Homeland D.A.
Nuevo Moreno
Perris Sun City Woodcrest
Arcadia
Brea Alamitos
Buena Park Anaheim
Compton Azusa-
Compton D.A. Glendora
Covina- Compton
Baldwin Park Gardena D.A.
Lakewood Cypress
Los Angeles Diamond Bar
Alhambra DA.1 Fullerton
Downey D.A.4 Glendale
El Monte D.A.5 Long Beach
La Habra D.A.6 Los Angeles
La Puente D.A.8 D.As 23,79
Montebello Monrovia D.As10,11,12
Norwalk Pasadena Placentia
Pico Rivera Whittier Pasadena D.A. Sierra Madre
Issue Date: April 8, 2018 Effective Date: April 9, 2018
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RATES AND CHARGES (cont'd)

Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Del Rey
Kingsburg
Orange Cove
Dinuba Sanger
Reedley Parlier Selma
Salton
Arrowhead
Colton Crestline
Fontana Mentone Arlington
Highland Moreno Calimesa
Marshall Redlands Etiwanda
San Bernardino Rialto Riverside Mira Loma
Burbank
Sun Valley
Canoga Park D.A.
Northridge North
Reseda Hollywood
San Fernando Santa Clarita
Pacoima D.A. Newhall- Burbank
San Fernando Castaic Burbank D.A.
D.A. D.A. Los Angeles
Sepulveda D.A. | Saugus-Canyon D.A. 14
San Fernando/Granada Sunland- Country D.A. Simi Valley
Hills D.A. Tujunga Van Nuys West Los Angeles
Burbank
Sun Valley
D.A.
North
Hollywood
Northridge Burbank Beverly Hills
San Fernando Burbank D.A. Glendale
Granada Hills Canoga Park La Crescenta
D.A. Reseda Los Angeles
San Fernando Santa Clarita D.A.2
D.A. Newhall- D.A. 13
Sepulveda D.A. Castaic D.A. 14
Sunland- D.A. Pasadena
San Fernando Tujunga Saugus-Canyon La Canada DA
Pacoima D.A. Van Nuys Country D.A. z | West Los Angeles
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Burbank
Burbank D.A.
Burbank Canoga Park
Sun Valley North
D.A. Hollywood
Northridge Reseda Beverly Hills
San Fernando Santa Clarita Glendale
Granada Hills Newhall- La Crescenta
D. Castaic Los Angeles
Pacoima D.A. D.A. D.A.2
Sepulveda D.A. | Saugus-Canyon D.A. 14
San Fernando Sunland- Country D.A. Pasadena
San Fernando D.A. Tujunga Van Nuys La Canada
Burbank
Sun Valley
D.A.
Canoga Park
North
Hollywood Culver City
Northridge Glendale
Reseda La Crescenta
San Fernando Los Angeles
Granada Hills D.A.2
D.A. Beverly Hills D.A. 13
Pacoima D.A. Burbank D.A. 14
San Fernando Burbank D.A. Santa Monica
D.A. Santa Clarita Santa Monica DA
Sunland- Newhall - Santa Clarita
San Tujunga Castaic Saugus D.A.
Fernando/Sepulveda Van Nuys D.A. West Los Angeles
Arcadia
Covina-
Baldwin Park
Diamond Bar
Monrovia
Pomona
Claremont-San Sierra Madre
San Gabriel Canyon Azusa-Glendora Dimas Upland
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)
Local Exchange Zone 1 Zone 2 Zone 3
Santa Barbara Carpinteria
Guadalupe
Santa Maria Nipomo
Beverly Hills Burbank
Culver City Burbank D.A.
El Segundo Sun Valley D.A.
Hawthorne Compton Compton
Inglewood Gardena D.A. Compton D.A.
Los Angeles Los Angeles Glendale
D.A.9 DA.1 Lomita
DA 11 D.A.2 Los Angeles
D.A. 12 D.A.6 D.A.3
D.A. 13 DA.7 D.A. 4
Santa Monica D.A.8 D.A.5
Santa Monica D.A. 10 Malibu
D.A. D.A. 14 North Hollywood
Santa Monica/Mar Vista West Los Redondo Reseda
D. A Angeles Van Nuys Torrance
Burbank
Burbank D.A.
Sun Valley D.A.
Compton
Gardena D.A.
Glendale
Los Angeles
DA.1
El Segundo D.A.2
Beverly Hills Hawthorne D.A.6
Canoga Park Inglewood D.A. 7
Culver City Los Angeles D.A.8
Malibu D.A.9 D.A. 10
Reseda D.A. 11 North Hollywood
Santa Monica D.A. 12 Northridge
Mar Vista D.A. D.A. 13 Redondo
Santa Monica/Santa West Los D.A. 14 San Fernando
Monica D.A. Angeles Van Nuys Sepulveda D.A.
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RATES AND CHARGES (cont'd)

Issue Date: April 8, 2018

Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

Local Exchange

Call Areas (cont'd)

Zone 1

Zone 2 Zone 3
Camarillo
El Rio
Fillmore
Moorpark
Santa Paula Saticoy Somis
Santa Ynez
Azusa- Burbank
Glendora Burbank D.A.
Covina- La Puente
Baldwin Park Los Angeles
Glendale D.A. 1
La Crescenta D.A.2
Los Angeles D.A.5
Alhambra D.A.3 D.A. 7
Arcadia D.A. 4 D.A. 10
El Monte Montebello Pico Rivera
Monrovia Pasadena San Gabriel
Pasadena La Canada Canyon
Sierra Madre Pasadena D.A. D.A. Whittier
Camarillo
Conejo
El Rio
Moorpark
Newbury Park
Oxnard
Point Mugu Santa Paula Simi Valley
Somis Saticoy Thousand Oaks Ventura East
Dunlap Miramonte-
Squaw Valley Orange Cove Pinehurst
Hemet
Homeland D.A.
Lakeview-
Elsinore Nuevo
Sun City Perris Murrieta Temecula

Andoni Economou
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
Alhambra
Beverly Hills
Burbank Los Angeles
Burbank D.A. DA.1
Sun Valley DA 4
D.A. D.A.7
Glendale D.A. 10
La Crescenta Los Angeles DA Il
North D.A.2 D.A. 13
Hollywood D.A. 3 Northridge
Pasadena x D.A. 14 Pasadena
La Canada D.A. | San Fernando Pasadena D.A.
San Fernando Granada Hills Reseda
Pacoima D.A. D.A. Santa Clarita
San Fernando | Sepulveda D.A. Newhall D.A.
Sunland-Tujunga D.A. Van Nuys Saugus D.A.
Elsinore
Temecula Murrieta Sun City
Agoura
Conejo
Moorpark
Newbury Park Camarillo
Thousand Oaks Simi Valley Somis Canoga Park
Twentynine Palms Joshua Tree
Azusa-Glendora
Chino Covina-Baldwin
Claremont-San Park
Dimas Fontana
Etiwanda Mira Lema
Ontario San Gabriel
Upland Pomona Diamond Bar Canyon
Alamitos Buena Park Brea
Anaheim Fullerton Downey
Cypress Lakewood Irvine
Garden Grove Long Beach La Habra
Huntington Newport Beach Placentia
Beach Norwalk Whittier
Westminster Santa Ana Orange Yorba Linda
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1 Zone 2 Zone 3
El Segundo
Hawthorne Burbank
Inglewood Burbank D.A.
Los Angeles Sun Valley D.A.
DA.1 Canoga Park
D.A.2 Compton
Beverly Hills DA 7 Gardena D.A.
Culver City D.A. 8 Glendale
Los Angeles D.A9 Los Angeles
D.A. 13 D.A. 10 DA3-6
Reseda D.A. 11 Northridge
Santa Monica D.A. 12 Redondo
Mar Vista D.A. D.A. 14 San Fernando
Santa Monica Malibu Granada Hills DA
D.A. North Pacoima DA
West Los Angeles Van Nuys Hollywood Sepulveda DA
Alamitos
Anaheim
Azusa - Glendora
Alhambra Compton
Arcadia Gardena D.A.
Brea Diamond Bar
Compton Garden Grove
Compton D.A. Long Beach
Covina- Los Angeles
Buena Park Baldwin Park D.A's1.3/4,
Downey Cypress 7-10
El Monte Fullerton Monrovia
La Habra Lakewood Pasadena
La Puente Los Angeles Pasadena D.A.
Montebello D.A.5 Sierra Madre
Norwalk D.A.6 Westminster
Whittier Pico Rivera Placentia Yorba Linda
Homestead
Valley
Joshua Tree
Morongo Desert Hot
Yucca Valley Valley Springs
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange

Zone 1& Zone 2

Zone 3

Alpaugh

Alpaugh
Pixley (Pac Bell)

Barstow and
Barstow DA

Barstow
Barstow DA
Yermo DA

Lenwood

Yermo DA

Barstow
Barstow DA
Yermo DA

Lenwood

Newberry

Benton Station

Benton Station

Berrenda Mesa

Berrenda Mesa

Big Bear City

Big Bear City
Big Bear Lake

Big Bear Lake

Big Bear City
Big Bear Lake
Running Springs

Big Pine 2

Big Pine
Bishop

Bishop#

Big Pine
Bishop
Pine Creek

Blythe# (including
Ehrenberg, Arizona)

Blythe
Palo Verde (including
Cibola, Arizona)

Boron

Boron

Bridgeport

Bridgeport
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3
Buttonwillow
Buttonwillow McKittrick
California City California City
California Hot California Hot Springs
Springs Glennville
Cazadero

Forestville (Pac Bell)
Guerneville (Pac Bell)
Monte Rio (Pac Bell)
Cazadero Timber Cove

Clements
Galt (Pac Bell)
Herald (Pac Bell)
Linden
Lockeford (Pac Bell)
Lodi (Pac Bell)
Clements Wallace (Pac Bell)

Alta (Pac Bell)
Foresthill (Foresthill)
Grass Valley Main DA
(Pac Bell)

Grass Valley South DA
(Pac Bell)
Nevada City (Pac Bell)
Colfax
Colfax DA

Colfax, Colfax DA Weimar DA
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3

Auburn Main DA (Pac
Bell)

Auburn North DA (Pac
Bell)
Foresthill (Foresthill)
Georgetown (Pac Bell)
Grass Valley South DA

(Pac Bell)
Colfax
Colfax DA
Weimar DA Weimar DA
Corcoran Corcoran
Covelo Covelo
Crowley Lake
Crowley Lake Mammoth Lakes
Cuyama Cuyama
Dos Palos Dos Palos
Issue Date: April 8, 2018 Effective Date: April 9, 2018
Andoni Economou
COO & EVP

55 Water Street, 32" Floor
New York, NY 10041



Metropolitan Telecommunications of California LLC

RATES AND CHARGES (cont'd)

California Product Guide
Original Page No. 59

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E.

Call Areas (cont'd)

Local Exchange

Zone 1& Zone 2

Zone 3

El Mirage

El Mirage
Victorville - Adelanto DA

Victorville
Victorville DA
Wrightwood
Phelan DA

Exeter

Exeter
Lemon Cove
Lindsay
Visalia (Pac Bell)
Woodlake (Pac Bell)

Farmington

Escalon (Pac Bell)
Farmington
Milton (Pac Bell)
Linden

Fort Irwin

Fort Irwin

Garberville
(including
Alderpoint Area)

Garberville
Miranda (Pac Bell)
Piercy
Whitethorn

Gilroy
Morgan Hill
San Martin (Pac Bell)

Gilroy Watsonville (Pac Bell)
California Hot Springs
Glennville Glennville

Havasu Lake

Havasu Lake
Lake Havasu City, AZ

Castle Rock, AZ
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3
Hayfork Hayfork
Hoopa
Hoopa Willow Creek
Independence Independence
Inyokern
Inyokern Ridgecrest
June Lake
Lee Vining
June Lake Mammoth Lakes
Kernville
Lake Isabella
Kernville Weldon

Knights Landing
Nicolaus (Pac Bell)

Robbins
Knights Landing Woodland (Pac Bell)
Kernville
Lake Isabella
Lake Isabella Weldon
Laytonville
Sherwood Ranch DA
Laytonville Laytonville
Sherwood Ranch Sherwood Ranch DA
DA Willits
Lee Vining
Lee Vining June Lake
Leggett
Leggett Piercy
Issue Date: April 8, 2018 Effective Date: April 9, 2018
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3
Exeter
Lemon Cove
Three Rivers (Pac Bell)
Lemon Cove Woodlake (Pac Bell)

Barstow - Barstow DA
Barstow - Yermo DA
Lenwood Lenwood

Linden
Lockeford (Pac Bell)
Stockton (Pac Bell)

Farmington
Linden Clements
Lone Pine
Lone Pine Olancha
Lost Hills Lost Hills

Victorville
Lucerne Valley Lucerne Valley Apple Valley DA
Mad River Mad River
Crowley Lake
June Lake
Mammoth Lakes Mammoth Lakes
Manteca
Ripon
Stockton (Pac Bell)
Manteca Tracy (Pac Bell)
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3
Delano (Pac Bell)
McFarland
McFarland Wasco (Pac Bell)
Buttonwillow
McKittrick McKittrick
Barstow
Yermo DA
Newberry Newberry
Lone Pine
Olancha# Olancha
Orleans
Orleans Somes Bar (Siskiyou)
Parkfield Parkfield
Garberville
Whitethorn
Leggett
Piercy Piercy
Bishop
Pine Creek# Pine Creek

Issue Date: April 8, 2018

Effective Date: April 9, 2018
Andoni Economou

COO & EVP
55 Water Street, 32" Floor
New York, NY 10041



Metropolitan Telecommunications of California LLC California Product Guide
Original Page No. 63

RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3
Randsburg Randsburg
Inyokern
Ridgecrest Ridgecrest

Escalon (Pac Bell)
Manteca
Modesto (Pac Bell)
Ripon
Ripon River Bank (Pac Bell)

Knights Landing
Nicolaus (Pac Bell)
Pleasant Grove (Pac Bell)
Robbins Robbins
Arrowhead
Big Bear Lake
Crestline
Highland (Pac Bell)
Marshall
Mentone
Redlands
Running Springs Running Springs
Clovis (Pac Bell)
Del Rey (Pac Bell)
Fowler
Fresno (Pac Bell)
Parlier (Pac Bell)
Reedley
Sanger
Selma (Pac Bell)
Sanger Tivy Valley
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E.

Call Areas (cont'd)

Local Exchange

Zone 1& Zone 2

Zone 3

San Joaquin (incl.
Cantua Creek and
Tranquility)

Kerman (Kerman)
San Joaquin

San Miguel

Bradley (Pac Bell)
Paso Robles (Pac Bell)
San Miguel

Snelling

Hornitos (Hornitos)
Snelling

Summit Valley

Victorville
Hesperia DA
Arrowhead
Crestline
Marshall (Pac Bell)
Summit Valley

Victorville
Apple Valley DA
Victorville DA
Wrightwood
Phelan DA

Taft

Taft

Timbercove

Cazadero
Sea Ranch DA
Timbercove

Sea Ranch DA

Annapolis (Pac Bell)
Gualala (Pac Bell)
Timbercove (including
Sea Ranch DA)

Tivy Valley

Clovis (Pac Bell)
Del Rey (Pac Bell)
Fresno (Pac Bell)
Parlier (Pac Bell)
Sanger
Tivy Valley
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange

Zone 1& Zone 2

Zone 3

Trona

Ridgecrest
Trona

Victorville Adelanto
DA

Victorville
Adelanto DA
Apple Valley
Hesperia DA

Victorville DA

El Mirage

Wrightwood
Phelan DA

Victorville Apple
Valley DA

Victorville
Adelanto DA
Apple Valley DA
Hesperia DA
Victorville DA

Summit Valley
Lucerne Valley

Victorville Hesperia
DA

Victorville
Adelanto DA
Apple Valley DA
Hesperia DA
Victorville DA
Summit Valley

Wrightwood
Phelan DA

Victorville DA

Victorville
Adelanto DA
Apple Valley DA
Hesperia DA
Victorville DA

El Mirage
Summit Valley
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. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

E. Call Areas (cont'd)

Local Exchange Zone 1& Zone 2 Zone 3
Lewiston (Pac Bell)
Weaverville Weaverville
Kernville
Lake Isabella
Weldon Weldon
Garberville
Piercy
Whitethorn Whitethorn
Hoopa
Willow Creek Willow Creek
Big Butte (Pac Bell)
Wrightwood Wrightwood
El Mirage
Summit Valley
Big Butte (Pac Bell) Victorville
Wrightwood Phelan Wrightwood Adelanto DA
DA Phelan DA Hesperia DA

Issue Date: April 8, 2018

Andoni Economou

COO & EVP

55 Water Street, 32" Floor
New York, NY 10041

Effective Date: April 9, 2018



Metropolitan Telecommunications of California LLC California Product Guide
4" Revised Page No. 67
Replaces 5" Revised Page No. 67

RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

Extended Call Areas Monthly Increments
F. Gaviota (to Santa Barbara) $16.00 (1)
Lake Hughes (to Lancaster) $7.94 )
|

Los Alamos (to Santa Maria) $7.94 0
Palm Desert (to Palm Springs) $3.25 ()]
Palm Springs (to Palm Desert) $1.81 0]
Santa Maria (to Los Alamos) $0.88 0
Trona (to Ridgecrest) $7.94 M
Bishop

Single Line Business, Centrex, Keyline $1.75 0)

PBX Trunk/Centrex $2.50 0!
Big Pine

Single Line Business, Centrex, Keyline $5.75 (N

PBX Trunk/Centrex $8.63 )
Blythe

Single Line Business, Centrex, Keyline $0.88 ()]

PBX Trunk/Centrex $1.06 Q)
Earp

Single Line Business, Centrex, Keyline $1.88 0

PBX Trunk/Centrex $2.50 ()
Lone Pine

Single Line Business, Centrex, Keyline $1.00 (:)

PBX Trunk/Centrex $1.44 0

Issue Date: November 8, 2022 Effective Date: December 8, 2022
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RATES AND CHARGES (cont'd)

. Basic Business Service - Frontier (former Verizon) Service Area (cont'd)

F. Extended Call Areas (cont'd)

Olancha
Single Line Business, Centrex, Keyline $9.13 (n
PBX Trunk/Centrex $13.69 U]
Palo Verde 0
Single Line Business, Centrex, Keyline $5.75 )
PBX Trunk/Centrex $8.63
Parker Dam
Single Line Business, Centrex, Keyline $3.94 U]
PBX Trunk/Centrex $5.75 U]
Pine Creek
Single Line Business, Centrex, Keyline $5.75 (:)
PBX Trunk/Centrex $8.63 9
Laytonville $3.94 0)
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RATES AND CHARGES (cont'd)

II. PBX Trunk Service - AT&T Service Area

A. Applicability
These rates are applicable to business basic and assured PBX trunk services.

B. Territory

Within the base rate areas of all exchanges as shown and defined in AT&T's current
and effective tariffs on file with the California Public Utilities Commission.

C. Rates
1. Reserved For Future Use
2. Reserved For Future Use
3. Usage:

Basic Business Service usage rates apply.

4. Hunting Service Charge

(Per trunk line arranged for hunting, per month): $0.47
Issue Date: March 22, 2022 Effective Date: March 23, 2022
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RATES AND CHARGES (cont'd)

V. PBX Trunk Service - Frontier (former Verizon) Service Area

A. Applicability
These rates are applicable to business PBX trunk services.

B. Territory

Within the base rate areas of all exchanges as shown and defined in Frontier's current
and effective tariffs on file with the California Public Utilities Commission.

C. Rates
1. Reserved For Future Use (([T);
|
|
(D)
2. Reserved For Future Use ((TD))
3. Usage:
Basic Business Service usage rates apply.
4. Hunting Service Charge
(Per trunk line arranged for hunting, per month): ~ $ 1.50
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RATES AND CHARGES (cont'd)

V. Direct Inward Dialing Service - AT&T Service Area

A. Applicability
These rates are applicable to direct inward dialing service to PBX systems.

B. Territory

Within the base rate areas of all exchanges as shown and defined in AT&T's current
and effective tariffs on file with the California Public Utilities Commission.

C. Rates
C. Rates
Nonrecurring Monthly
Charge Rate
First 100 DID numbers
(per each 100 numbers
in same trunk group): $400.00 $2568.00 (1)
Additional DID numbers
(per each 100 numbers
in same trunk group): $70.00 $2568.00 (1)
First or Additional DID numbers
(per each 20 numbers
in same trunk group): $150.00 $1313.00 (1)
Issue Date: January 23, 2025 Effective Date: February 23, 2025
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RATES AND CHARGES (cont'd)

V. Direct Inward Dialing Service - AT&T Service Area (cont'd)

D. Special Terms and Conditions

1. DID service must be provided on all lines in each trunk group arranged for
inward service. Each DID trunk group will be considered a separate service. If non-
DID trunks are furnished, they must be in a separate trunk group from the DID service
trunks.

2. PBX Trunk Service, provided in accordance with this Product Guide, is
required in sufficient quantities to meet traffic demands. Charges for such service are
in addition to charges for DID service.
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RATES AND CHARGES (cont'd)

VI. Direct Inward Dialing Service - Frontier (former Verizon) Service Area

A. Applicability
These rates are applicable to direct inward dialing service to PBX systems.

B. Territory

Within the base rate areas of all exchanges as shown and defined in Frontier's current
and effective tariffs on file with the California Public Utilities Commission.

C. Rates
Nonrecurring Monthly
Charge Rate
Block of 20 DID numbers $160.20 $ 66.00
Block of 40 DID numbers $176.20 $132.00
First Block of 100 DID numbers $440.00 $330.00
Add'l. Block of 100 DID numbers $160.20 $330.00

VI. Direct Inward Dialing - Citizens of CA dba Frontier

Rates
Monthly Rate .
Block of 20 DID numbers $49.30 T
Block of 100 DID numbers $246.48 T
Issue Date: January 22, 2021 Effective Date: January 23, 2021
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RATES AND CHARGES (cont'd)

VI.  Direct Inward Dialing Service - Frontier (former Verizon) Service Area (cont'd)
D. Special Terms and Conditions
1. DID service must be provided on all lines in each trunk group arranged for

inward service. Each DID trunk group will be considered a separate service. If non-
DID trunks are furnished, they must be in a separate trunk group from the DID service
trunks.

2. PBX Trunk Service, provided in accordance with this Product Guide, is

required in sufficient quantities to meet traffic demands. Charges for such services are
in addition to charges for DID service.

E. Rates for DID Ports

Monthly
Charge
Port Charge (Port is in addition to
Trunk Charge) $10.00%, $92.562 (1)

'Rates applicable to exchanges listed in Service Area 1 (Frontier, former GTE)
2Rates applicable to exchanges listed in Service Area 2 (Frontier, former Contel)
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RATES AND CHARGES (cont'd)

VII.

Frontier Communications of the Southwest

A.

B.

Rate Centers and Calling Areas

California Product Guide
1% Revised Page No. 75
Replaces Original Page No. 75

Local Rate
Exchange Group Extended Area Service (EAS) Exchanges
Alpine 2 Alpine
Blythe 2H Blythe, Ehrenberg AZ, Palo Verde, Cibola, AZ
Coleville 2 Coleville
Earp, Lost Lake Area, Parker Dam CA, Parker
Earp 2E AZ, Poston AZ
Havasu Lake, Lake Havasu city AZ, Castle
Havasu Lake 2 Rock AZ
Palo Verde 2C Palo Verde, Blythe, Cibola AZ, Ehrenberg AZ
Earp, Lost Lake Area, Parker AZ, Parker Dam
Parker Dam 2D CA, Parker Dam AZ, Poston AZ
Monthly Rates for EAS
Per Business
Exchange Access
Local Exchange Line Per PBX Trunk or Centex Line
Alpine
Blythe $0.73 () $0.88 (1)
Coleville
Earp $1.56 (1) $2.08 (1)
Havasu Lake
Palo Verde $4.78 (1) $7.18 (1)
Parker Dam $3.28 (1) $4.78 (1)
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VII.  Frontier Communications of the Southwest (cont'd)
C. Monthly Rates for Business Lines and Trunks

BUSINESS INDIVIDUAL MEASURED RATE MTM 12M 24M 36M

RG 2 Alpine, Coleville & Havasu Lake $62.50 (I) | $50.63 (1) [ $47.50(1) | $45.00 ()

BUSINESS INDIVIDUAL MEASURED RATE (With EAS Included)
RG 2C Palo Verde $68.25 (1) $55.28 (1) | $51.87 (1) | $49.14 (1)
RG 2D Parker Dam $66.44 (1) $53.81 (1) | $50.49 () | $47.84 ()
RG 2E Earp $64.38 (1) $52.14 (1) | $48.93(1) | $46.35 (1)
RG 2H Blythe $63.38 (1) | $51.33(1) | $48.17.(1) | $45.63 ()

BUSINESS MULTILINE & KEY LINE MEASURED RATE

RG 2 Alpine, Coleville & Havasu Lake $50.00 $40.50 $38.00 $36.00

BUSINESS MULTILINE & KEY LINE MEASURED RATE

(With EAS Included)
RG 2C Palo Verde $55.75 $45.16 $42.37 $40.14
RG 2D Parker Dam $53.94 $43.69 $40.99 $38.84
RG 2E Earp $51.88 $42.02 $39.43 $37.35
RG 2H Blythe $50.88 $41.21 $38.67 $36.63

Issue Date: August 23, 2024
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RATES AND CHARGES (cont'd)

VII.  Frontier Communications of the Southwest (cont'd)
C. Monthly Rates for Business Lines and Trunks (cont'd)
PBX Trunk Measured Rate $125.00 U]

PBX Trunk Measured Rate (With EAS Included)

LRBand 10/RG 2C Palo Verde $133.63 (M
LRBand 11/RG 2D Parker Dam $130.75 I
LRBand 12/RG 2E Earp $127.50 |
LRBand 15/RG 2H Blythe $126.06 M

DID Port service

('In addition to Trunk charge above) $30.06
DID Station Numbers Monthly Install (New)

Group of 20 DID Numbers $66.00 $160.20
Group of 40 DID Numbers $132.00 $176.00
Initial Group of 100 DID Numbers $330.00 $440.00
Additional Group of 100 DID Numbers $200.00I $160.20
LOCAL MEASURED RATE CALLING First Min. Add'l Min.

Day - 8AM to 5PM $0.031 $0.031

Evening - 5PM to 11PM $0.031 $0.031

Night, Sat, Sun & Holiday - 11PM to 8AM $0.031 $0.031

Issue Date: April 8, 2025 Effective Date: May 8, 2025
Andoni Economou
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RATES AND CHARGES (cont'd)

VII.  Frontier Communications of the Southwest (cont'd)

C. Centrex and ISDN BRI Services

CENTREX FLAT RATE SERVICE Monthly
RG 2 Alpine, Coleville & Havasu Lake $56.25

CENTREX FLAT RATE SERVICE (with EAS)

RG 2C Palo Verde $64.88
RG 2D Parker Dam $62.00
RG 2E Earp $58.75
RG 2H Blythe $57.31
ISDN BRI Digital Line $62.50 (1)
ISDN BRI Single User Digital Line # @ $105.60
ISDN BRI Multi User Digital Line # @@ $132.00
ISDN BRI "B" Channel Configurations
Circuit Switched Voice per "B" Channel $2.48
Circuit Switched Data per "B" Channel $73.92
Alternate Circuit Switched Voice/Data per "B" Channel $84.48
Intrastate Rate for Circuit Switched Data, per minute $0.0990

# Measured Rate Line at additional charge
@ Any combination of CSV, CSD, or CSV/D assigned per B Channel
@@ CSV, CSD, or CSV/D assigned to both B Channels

Issue Date: April 8, 2025 Effective Date: May 8, 2025
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RATES AND CHARGES (cont'd)

VII.  Frontier Communications of the Southwest (cont'd)
D. Custom Calling Features and Bundled Plans

Monthly Monthly
Feature Rate! Feature Rate!
Anonymous Call Rejection $6.50 Caller ID - Deluxe (with ACR) $24.00 ()
Call Block Per line $3.00 Distinctive Ring $6.90
Call Forwarding, Preferred $6.00 Special Call Acceptance $4.50
Call Forwarding Basic $7.75 Inside Wire Maintenance $8.50
Call Forwarding Complete * $4.00 Hunting $1.50
Call Forwarding Don't Answer $7.75 Speed Calling (30-Code) $4.50
Call Forwarding Busy Line $7.75 Speed Calling (8-Code) $3.50
Call Forwarding Busy Line/Don't $7.75
Answer Three-Way Calling $9.00
Ultra Forward (Call Forwarding
Variable, Remote Access) $5.40 Per Use $3.00
Call Priority/Selector $4.45 Unlimited *66 Repeat Dialing $6.00
Call Tracing — Per Use $7.25 Per Use $3.00
Cancel Call Waiting ** $1.00 Unlimited *69 Call Return $6.00
Call Waiting-Cancel Call Waiting $19.25 (1) Per Use $3.00
Caller ID - Basic (with ACR)* $24.00 (1) | Call Waiting $8.25

Last Number Redial/Saved

Select Call Block $5.50 Number Redial $4.00
Remote Call Forwarding, per Path $52.50 Enhanced Call Forwarding $11.00

*Grandfathered — No longer available
** Not available as separate feature

!Rates are per Business Line equipped

Issue Date: April 8, 2025 Effective Date: May 8, 2025
Andoni Economou
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RATES AND CHARGES (cont'd)

VII.  Frontier Communications of the Southwest (cont'd)
D. Custom Calling Features and Bundled Plans (cont'd)
Advantage Plan Month-to-Month

Per Basic Exchange Access
Business Linet — Unlimited
Local and Regional $34.00

Advantage Plus Plan?
Per Basic Exchange Access
Business Line! — Unlimited $44.00

D
|
|
|
|
|
|
|

D

! Plans Available with Business Measured Rate POTS Lines and Centrex Lines Only - Pricing for both plans is in addition
to line rate. 2Features on POTS lines include: Anonymous Call Rejection, Call ID with Name, Call Waiting, Call
Forwarding, 3-Way Calling, Speed Dialing 8, Unlimited *69 Call Return and *66 Repeat Dial.

Issue Date: November 8, 2018 Effective Date: December 8, 2018
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RATES AND CHARGES (cont'd)

VII.  Frontier Communications of the Southwest (cont'd)

E. Miscellaneous Services (cont'd)

California Product Guide
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RATES AND CHARGES (cont'd)

VIIIL.

Citizens of CA dba Frontier

A. Business Lines and Trunks

Flat Rate Basic Lines

Rate Group 1 (Global Valley Market)

Rate Group 2 (Embedded Market) (C)

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

Rate Group 5 (Golden State Market)

Rate Group 6 (Embedded Market - Courtland Exchange)
Flat Rate Basic Lines with Block EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Flat Rate Basic POTS with Unlimited EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

Measured Rate Lines

Rate Group 2 (Embedded Market) (C)

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

Rate Group 5 (Golden State Market)

Rate Group 6 (Embedded Market - Courtland Exchange)
Measured Rate Lines with Block EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

Measured Rate Lines with Unlimited EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)

California Product Guide
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$64.06°
$72.81
$72.81
$72.81
$72.81
$80.75

$75.94

$79.06
$91.56

$54.38
$54.38
$37.50
$45.31
$62.31

$57.50
$42.50

$60.63

Issue Date: March 23, 2025
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RATES AND CHARGES (cont'd)

VIII. Citizens of CA dba Frontier (cont'd)

A. Business Lines and Trunks (cont'd)
7. PBX 2-Way Flat Rate Trunks

Rate Group 1 (Global Valley Market)

Rate Group 2 (Embedded Market)

Rate Group 3 (Embedded Market - EIk Grove Exchange)

Rate Group 4 (Tuolumne Market) (C)

Rate Group 5 (Golden State Market)

Rate Group 6 (Embedded Market - Courtland Exchange)

8. PBX 2-Way Flat Rate Trunks with Block EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)
9. PBX 2-Way Flat Rate Trunks with Unlimited EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

10. PBX 2-Way Measured Rate Trunks
Rate Group 2 (Embedded Market) (C)
Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)
Rate Group 5 (Golden State Market)
Rate Group 6 (Embedded Market - Courtland Exchange)
11. PBX 2-Way Measured Rate Trunks with Block EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

12. PBX 2-Way Measured Rate Trunks with Unlimited EAS Plans

Rate Group 3 (Embedded Market - EIk Grove Exchange)

$135.00
$129.06
$129.06
$129.06
$129.06
$137.00

$132.19

$135.31
$147.81

$110.63
$110.63
$37.50

$120.31
$118.56

$113.75
$42.50

$116.88

Issue Date: March 23, 2025
Andoni Economou
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RATES AND CHARGES (cont'd)

VIII. Citizens of CA dba Frontier (cont'd)

A. Business Lines and Trunks (cont'd)
13. PBX DID Measured Rate Trunks & Ports

Rate Group 1 (Global Valley Market)

Rate Group 2 (Embedded Market) (C)

Rate Group 3 (Embedded Market - EIk Grove Exchange)
Rate Group 4 (Tuolumne Market) (C)

Rate Group 5 (Golden State Market)

Rate Group 6 (Embedded Market - Courtland Exchange)

VIII. Citizens of CA dba Frontier

B. Measured Calls Usage Rates

Measured

Day - 8:00 AM to 5:00 PM Monday through Friday
Night - all other hours/days including holidays
Night - all other hours/days including holidays

Elk Grove Exchange (Rate Group 3)

ZUM Calls to Zone 3

Over 120 minutes (maximum charge per month
$6.00)

EAS Block Calling Plan (First 300 minutes)
EAS Block Calling Plan (First 300 minutes)

Initial
Min.
$0.0479
$0.0354
$0.0229

$0.1375
$0.1000
$0.0500

California Product Guide
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Add'l
Min.
$0.0194
$0.0154
$0.0115

$0.0625
$0.0500
$0.0250

$135.00
$122.15
$122.15

$62.81
$164.06
$130.09

Issue Date: March 23, 2025
Andoni Economou
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RATES AND CHARGES (cont'd)

VIII. Citizens of CA dba Frontier (cont'd)

B. Pay-Per-Use Features

Busy Redial *66 $4.00 (1)
Call Return *69 $4.00 (1)
D.A. Call Completion $1.00
3Way Calling $4.00 (1)
Call Trace $8.25 (1)
Issue Date: December 31, 2019 Effective Date: January 1, 2020
Andoni Economou
COO & EVP

55 Water Street, 32" Floor
New York, NY 10041
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS

1. Service Charges and Surcharges

A. AT&T Service Area

California Product Guide
9™ Revised Page No. 86
Replaces 8" Revised Page No. 86

2.

First Line Ea. Add’l Line
New Line Installation $200.00 $200.00
Move Service-Different Premises $200.00 $200.00
Telephone Number Change $28.50 $28.50
Restore Service for Non-Payment - per account $38.00 -
Change of Service Charge — per line $24.75 $24.75
Rewire Charge $28.50 $28.50
B. Frontier (former Verizon) Service Area
First Line Ea. Add’l Line
New Line Installation $233.04 $200.00 (I
Move Service-Different Premises $233.04 $200.00 (1)
Telephone Number Change $86.00 $46.00
Restore Service for Non-Payment - per line $60.00 $60.00
Change of Service Charge — per line $24.75 $24.75
Rewire Charge $86.00 $46.00
C. Frontier Communications of the Southwest Service Area
First Line Ea. Add’l Line
New Line Installation $200.00 $200.00
Move Service-Different Premises $200.00 $200.00
Telephone Number Change $75.00 $36.00
Restore Service for Non-Payment - per line $82.00 $36.00
Change of Service Charge — per line $24.75 $24.75
Rewire Charge $75.00 $36.00
D. Citizens of CA dba Frontier Service Area
First Line Ea. Add’l Line

New Line Installation $200.00 $200.00
Move Service-Different Premises $200.00 $200.00
Telephone Number Change $66.25 $32.50
Restore Service for Non-Payment - per account $75.00 -

Change of Service Charge — per line $24.75 $24.75
Rewire Charge $66.25 $32.50

Reserved for Future Use

Issue Date: April 15, 2024 Effective Date: May 8, 2024
Andoni Economou
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RATES AND CHARGES (cont'd)

IX.

3.

MISCELLANEOUS (cont'd)

Directory Listings

The Company does not publish a directory or provide other similar listings of its Subscribers.
However, the Company will arrange for Subscribers, other than Subscribers requesting nonpublished
service, to be listed in the directories and directory assistance records of AT&T or Frontier in
accordance with their listing service tariff schedules, subject to availability of such listing services to
Company's Subscribers. The Company hereby concurs in such schedules on file with the Commission
that are current and effective as of the effective date of this Product Guide. Subscribers are
responsible for payment of all rates and compliance with all terms and conditions set forth in such
schedules.

Territories Additional Listing Foreign Listing
AT&T $5.25

Frontier Southwest $35.00 (1) $7.50 (R)
Frontier Citizens $43.13 $12.50
Frontier (fVerizon) $35.00 $12.50

Non-Published Service

At the request of the Subscriber, the Subscriber's name, address, and telephone number will not be
listed in any directory or directory assistance records available to the public, except that the number
may be included in reference listings. However, such information, along with call forwarding
information from such numbers, will be released in response to legal process or to certain authorized
governmental agencies pursuant to Rule 20 of this Product Guide.

Territories Monthly Rate
AT&T $2.75
Frontier Southwest $7.25 (R)
Frontier Citizens $8.44
Frontier (fVerizon) $5.00

Non-Listed Service

Territories Monthly Rate
AT&T $2.50
Frontier Southwest $7.50 (1)
Frontier Citizens $9.38
Frontier (fVerizon) $6.50

Issue Date: April 8, 2025

Effective Date: May 8, 2025
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RATES AND CHARGES (cont'd)

IX.

6.

MISCELLANEOUS (cont'd)

Custom Calling Services

Custom Calling Features are offered subject to availability from the underlying carrier:

A

Call Forwarding
Call Forwarding allows for the automatic forwarding (transfer) of all incoming calls to
another telephone number. The line can be restored to normal operation at any time.

Busy Call Forwarding allows the forwarding of incoming calls when the line is busy.
The forwarded number is fixed by the service order.

Delayed Call Forwarding allows the forwarding of incoming calls when the line
remains unanswered after a present number of rings. The number of rings and the
forwarded number are fixed by the service order.

Select Call Forwarding allows the automatic forwarding (transfer) of calls from up to
ten preselected numbers to another telephone number. The line can be restored to
normal operation at any time.

Remote Access Call Forwarding allows the activation and deactivation of the Call
Forwarding feature and changes to the forwarded number to number from a location
other than where the service is located.

Call Waiting

Call Waiting sends a tone signal while a call is in progress to indicate a second call is

waiting; and by operation of the switchhook, to place the first call on hold and answer
the waiting call. Operation of the switchhook permits passage back and forth between
the two calls, but a three-way call cannot be established.

Cancel Call Waiting allows the dialing of an activation code prior to making a call, to
cancel the Call Waiting feature. Cancel Call Waiting must be activated each time Call
Waiting is canceled.

Issue Date: April 8, 2018 Effective Date: April 9, 2018
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)

6. Custom Calling Services (cont'd)

C.

Three-Way Calling

Three-Way Calling allows the addition of a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the
original party for a three-way conference. The initiator of the conference controls the
call and may disconnect the third party to reestablish the original connection or
establish a connection to a different third party. This feature may be used on both
incoming and outgoing calls.

D. Priority Ringing
Priority Ringing differentiates incoming calls from up to ten preselected telephone
numbers by signaling with a distinctive ringing pattern.

E. Repeat Dialing
Repeat Dialing allows calls to be automatically redialed when the first attempt reaches
a busy number. The line is checked every 45 seconds for up to 30 minutes and alerts
the originating telephone line with a distinctive ringing pattern when the busy number
and the originating line are free.

F. Call Screening
Call Screening allows the automatic blocking of incoming calls from up to ten
preselected telephone numbers. The list of number can be changed at any time.
Callers whose numbers have been blocked will hear a recorded message and no usage
charges will apply.

Issue Date: April 8, 2018 Effective Date: April 9, 2018
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RATES AND CHARGES (cont'd)

IX. MISCELLANEOUS (cont'd)

6. Custom Calling Services (cont'd)

G. Call Return

Call Return allows the return of a call to the last incoming call whether answered or not. Upon
activation, it will redial the number automatically and continue to check the number every 45
seconds for up to 30 minutes if the number is busy. A distinctive ringing pattern signals when
the busy number is free. When answered, the call is then completed. The calling party's number
is not delivered or announced to the call recipient.

The following monthly rates are in addition to the rates and charges for the associated service.

H. Rates — AT&T Territories

Monthly
Rate
Call Forwarding:
Busy Call Forwarding $12.52
Delayed Call Forwarding $12.52
Remote Access Call Forwarding $2.00
Call Forwarding Variable $27.83
Remote Call Forwarding $76.08 (1)
Issue Date: December 2, 2023 Effective Date: December 23, 2023
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)

6. Custom Calling Services (cont'd)

Call Waiting

Three-Way Calling

Speed Calling (8 Code Capacity)
Speed Calling 30

Priority Ringing

Repeat Dialing

Call Screening

Call Return

Toll Restriction

Caller ID — Basic

Caller ID — Deluxe
Anonymous Call Rejection
Call Intercept/Privacy Manager
Direct Connect

Call Transfer/Disconnect

California Product Guide
13" Revised Page No. 91
Replaces 12" Revised Page No. 91

Monthly
_Rate Per Use
$27.83
$26.44 $3.00
N/A
$22.26
$4.65
$7.00 $1.99
$4.65
$23.66 $3.00
$329.00 (1)
$38.04
$38.04
$20.18
$55.66
$565.00 (1)
$12.00

1 Speed Calling 8 is withdrawn for business customers effective October 31, 2013

Issue Date: January 15, 2025
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RATES AND CHARGES (cont'd)

IX. MISCELLANEOUS (cont'd)

California Product Guide
9" Revised Page No. 92
Replaces 8" Revised Page No. 92

6. Custom Calling Services (cont'd)
Frontier fVZ Area Monthly Monthly
Feature Rate! Feature Rate!
Caller ID - Deluxe (with
Anonymous Call Rejection $4.00 ACR) $29.00 (1)
Call Block Per line? $5.00 Distinctive Ring ’ $8.50
Call Forwarding, Preferred $6.00 Special Call Acceptance $2.50
Call Forwarding Basic ’ $7.75 Hunting $1.50
Call Forwarding Complete $5.50 Speed Calling (30-Code) ’ $4.50
Call Forwarding Don't Answer ’ $7.75 Speed Calling (8-Code) ’ $3.50
Call Forwarding Busy Line ’ $7.50 Three-Way Calling $9.00
Call Forwarding Busy Unlimited *66 Repeat Dialing
Line/Don't Answer $8.25 ! $5.00
Ultra Forward (Call Forwarding
Variable, Remote Access) $7.00 Unlimited *69 Call Return ’ $6.25
Call Priority/Selector® $3.00
Last Number Redial/Saved
Number Redial or Busy
Call Tracing - Unlimited $6.00 Number Redial - Centrex $4.00
Per Use Services: *69 Call
Return, Repeat Dialing or
Call Waiting* $25.75 (1) | Three-Way Calling 5™ $3.00
Remote Call Forwarding, per
Cancel Call Waiting* $2.00 Path $55.00
Call Waiting-Cancel Call
Waiting $25.75 (1) | Reserve Telephone Number $6.00
Caller ID - Basic (with ACR) $29.00 (1) | Direct Connect Service ° $5.00
Call Waiting ID $1.50

1 Rates are per Business Line equipped and may not reflect discounts.
2 Grandfathered and limited to existing customers as of 3/1/2005

3 Grandfathered and limited to existing customers as of 5/26/2005

4 Grandfathered and limited to existing customers as of 5/26/2005

5 Application of the per use charge for these services limited to the first (10) ten occurrences per month.
b This service is available to Business Measured Service and requires a Business Line.
" These services grandfathered as of 11/16/2013.
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RATES AND CHARGES (cont'd)

IX. MISCELLANEOUS (cont'd)

6. Custom Calling Services (cont'd)

J. Citizens of CA dba Frontier

Monthly
Anonymous Call Rejection $8.13
Call Forwarding-Basic $9.69
Call Forwarding-Busy $9.69
Call Forwarding-No Answer $9.69
Call Waiting/Cancel Call Waiting $30.31 (1)
Caller ID Number only $26.19 (1)
Caller ID Deluxe $33.75 (1)
Distinctive Ring $7.81
Hunting (per line or trunk) $1.88
Call Priority Selector (Priority Call) $5.56
Remote Call Forwarding, Initial and Add'l Paths $45.00
Selective Call Acceptance $5.63
Select/Preferred Call Forward $7.50
Select Call Block (Selective Call Rejection) $6.88
Speed Calling (30-Code) $8.74
Speed Calling (8-Code) $6.75
Three-Way Calling $11.25
Unlimited Call Return $7.50
Unlimited Repeat Dialing $6.88
Issue Date: March 23, 2025 Effective Date: April 23, 2025
Andoni Economou
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)

7. Business Package Plans — Frontier Service Area (Citizens Frontier, fFrontier VZ)
A. MetPak Advantage Plans

€)) The Unlimited Local Usage for Business package is an optional, month-to-month
calling plan available to business customers with Basic Exchange Access Line
Business Service (B1). The plan provides unlimited local voice usage for a flat
monthly rate within the customer’s local calling area, including Zones 1 and 2, and
ZUM Zone 3 usage where facilities permit.

(b) Monthly rates for Unlimited Local Usage for Business apply per line in addition to B1
monthly line rates.

(© All regulations applicable to B1 Service apply to that service when offered with the
Unlimited Local Usage for Business package.

(d) Unlimited Local Usage for Business is only available to business customers who
subscribe to MetTel as their carrier for all local and intraLATA toll calls.

(e) Unlimited Local Usage for Business packages are available to business customers who
subscribe to 25 or fewer MetTel lines (voice grade or voice grade equivalent) at the
time service is initiated. Eligible business customers may subscribe to Unlimited Local
Usage for Business for a maximum of ten (10) lines.

()] Unlimited Local Usage for Business package is not available with the following
services:

- ISDN Basic Service
- ISDN Primary Service
- Remote Call Forwarding Service
- Auto Universal Call Distribution (ACD/UCD)
- PBX Trunks
- Foreign Exchange Service
- Customer Owned Pay Telephone (COPT)
Issue Date: April 8, 2018 Effective Date: April 9, 2018
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RATES AND CHARGES (cont'd)

IX. MISCELLANEOUS (cont'd)
7. Business Package Plans — Frontier Service Area (continued)
A MetPak Advantage Plans (continued)

(9) Unlimited Local Usage for Business package does not apply to the following calls or services:
- Operator Handled Station-to-Station Service
- Operator Handled Person-to-Person Service
- Operator Handled Credit/Calling Card Calls
- Directory Assistance Service
- Verification/Interrupt Service
- 900 and 976 Service
- Wide Area Telecommunications and 800 Service
- Extended Area Service (EAS)
- Three Way Calling (per activation)
- 69 (per activation)

(h) Unlimited Local Usage for Business applies to voice traffic only. MetTel reserves the right to
restrict the number of other services and/or equipment furnished or used in connection with
any particular class of service in order to prevent any impairment in the quality of service
furnished. If the Customer uses this Service for any non-eligible purpose, including, but not
limited to, the examples noted above, the Company may immediately suspend, restrict or
cancel the Service without advance notice.

(M Customers may discontinue their enrollment in the package at any time upon request to the
Utility with no termination liability for Month-to-Month terms.

Advantage Plan Month-to-Month 12M 24M 36M
Per Basic Exchange Access

Business Line! — Unlimited

Local and Regional $38.00 $36.10  $35.35 $34.20

Advantage Plus Plan2
Per Basic Exchange Access
Business Line! — Unlimited $48.00 $46.10  $45.35 $44.20

1 Plans Available with Business Measured Rate POTS Lines and Centrex Lines Only - Pricing for both plans is in addition
to line rate. 2Features on POTS lines include: Anonymous Call Rejection, Call ID with Name, Call Waiting, Call
Forwarding, 3-Way Calling, Speed Dialing 8, Unlimited *69 Call Return and *66 Repeat Dial.
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IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — AT&T California Service Area
A MetPak Plus Bundled Service Plan
(a) MetPak Plus Bundled Service Plan is an optional business package offer that provides the following;
Business Network Access Line
Unlimited Local Usage

Custom Calling Features
Fixed monthly rates for 12, 24 or 36 month term or a Month-to-Month Option

poONME

(b.) Available Features

Call Management features associated with the Service Plan Plus option are available on each line in the
package at no extra charge. The customer may choose any of the following features for each line in the

package.
Anonymous Call Rejection Call Waiting ID
Call Block Caller ID Name and Number
Call Forward Busy Line Hunting
Call Forward Don't Answer Remote Access Call Forwarding
Call Forward Don't Answer Ring Control Repeat Dialing
Call Forward Variable Speed Calling 8
Call Return Speed Calling 30
Call Waiting Three Way Calling

(c) Requirements

Customers must use MetTel as their local and regional toll carrier. These plans only apply to voice
traffic for sent-paid, directly dialed calls. Calls to Internet Service Providers which is not voice traffic
is not covered under the plan. The plans are not available for use with PBX Trunks, ground start lines
or trunks, ISDN BRI, ISDN PRI, Digital PBX Trunks, Remote Call Forwarding, Foreign Exchange,
Coin or Pay Telephone Service or for use with Dial-up Modems, Predictive Dialers, Call Center
operations, Broadcast Fax, Data Transmissions or Toll Free Services. Additional restrictions may

apply.
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — AT&T California Service Area (continued)
A. MetPak Plus Bundled Service Plan (continued)

(d.) Rates* M

MTM 12 Months 24 Months 36 Months

MetPak Plus Bundled
Plan, per line per month $350.00 $180.00 $170.00 $160.00

* These plans are grandfathered effective 11/17/24 and are only available to existing customers  (N)
at their current rates at existing locations. Renewals or extensions of MTM or term contract |
rates are no longer available. (N)

Issue Date: December 1, 2024 Effective Date: December 31, 2024
Andoni Economou
COO & EVP
55 Water Street, 32" Floor
New York, NY 10041



Metropolitan Telecommunications of California LLC California Product Guide
Original Page No. 98

RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services
A. MetPath™ ISDN PRI Service with Unlimited Local Calling [

ISDN PRI offers an array of value-added features, such as calling number identification and
call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-
directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its
ability to designate the D channel to handle all of the signaling and call control requirements
and leave the remaining 23 B channels free for any mix of circuit-switched voice and data.

Each of these products is offered under a 12, 24 or 36 month term agreement [?1. Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling card
calls, information type calls to Time and Weather, 555, 700, 900, 976 Services, Directory
Assistance or any other type of Operator Handled call.

MetPath™ [SDN PRI includes the following non-optional Feature Package: Inbound Calling
Line ID-Name & Number and Call by Call Selection. Regional Toll and Long Distance
Services must be PIC’d to MetTel. These rates are in addition to ISDN PRI and DS1 rates
below.

Recurring Charges

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

[1] Availability of services must be verified with MetTel based on customer address and NPA-NXX. Rates do not
included FCC End User Charge, FCC Port Charge, or other surcharges and taxes.

[2] If service is cancelled prior to the end of the contract, a termination charge will be calculated as follows: a. The
average of the sum of all line charges on three previous Company invoices to the customer (excluding taxes) multiplied
by the number of months remaining in the term agreement.

Issue Date: April 8, 2018 Effective Date: April 9, 2018
Andoni Economou
COO & EVP
55 Water Street, 32" Floor
New York, NY 10041



Metropolitan Telecommunications of California LLC California Product Guide
Original Page No. 99

RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services (cont'd)
A. MetPath™ |SDN PRI Service with Unlimited Local Calling (cont'd)

Non-Recurring Charge
12 Months 24 Months 36 Months

All Areas

First Line ICB ICB ICB

Each Add’l Line ICB ICB ICB

Expedite Service Charge’ Per PRI

All Areas ICB

Subsequent

Order Supplement Charge’ First Change Change

All Areas ICB ICB
Order Cancellation Charge’ Per PRI

All Areas ICB

Non-Recurring Charges
B. MetPath™ Digital DS-1 PBX Service with Unlimited Local Callingt!

This service provides a trunk side DS1 electrical interface from the customer’s digital PBX
system to a MetPath digital port on a local MetTel switch for the origination and termination
of calls. Traffic to and from the digital PBX can be received or dialed directly from any PBX
station without the need for an attendant.

[*Expedite Service Charges apply when customer requests installation of service in less time than normal installation
interval of 30 business days.

2Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A change of
requested service date must be within 30 days of the previous requested service date. In no event will MetTel be obligated
to accept more than three (3) changes to a requested service date.

3The service will be deemed canceled upon the fourth (4) such request and applicable Order Cancellation Charges will
apply.

4Availability of services must be verified with MetTel based on customer address and NPA-NXX. Rates do not included
FCC End User Charge, FCC Port Charge, or other surcharges and taxes.
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IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services (cont'd)
B. MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling (cont’d)

These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the
MetTel network. There are up to 24 channels on one facility, each of which can be used to
place or receive calls. This multi-channel capability dramatically reduces the need for
additional PBX circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement 11, Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling card
calls, information type calls to Time and Weather, 555, 700, 900, 976 Services, Directory
Assistance or any other type of Operator Handled call.

Regional Toll and Long Distance Services must be PIC’d to MetTel. These rates are in
addition to ISDN PRI and DS1 rates below.

Monthly Recurring Charges

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

Non-Recurring Charges

Non-Recurring Charge

12 Months 24 Months 36 Months
All Areas
First Line ICB ICB ICB
Each Add’l Line ICB ICB ICB
Expedite Service Chargel? Per DS1
All Areas ICB

[1] If service is cancelled prior to the end of the contract, a termination charge will be calculated as follows: a. The
average of the sum of all line charges on three previous Company invoices to the customer (excluding taxes) multiplied
by the number of months remaining in the term agreement.

[2] Expedite Service Charges apply when customer requests installation of service in less time than normal installation
interval of 30 business days.
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IX.

7.

MISCELLANEOUS (cont'd)
Business Package Plans — Other Services (cont'd)

MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling (cont’d)

Subsequent
Order Supplement Charge 1 First Change Change
All Areas ICB ICB
Order Cancellation Chargel? Per DS1
All Areas ICB

MetPath™ ISDN PRI Service with Unlimited Local Calling and Bundled Toll/LD Service 2

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call
selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer) channels
and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel to handle all of
the signaling and call control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data.

This product is offered under a 12, 24 or 36 month term agreement 1. Rates include unlimited local calling for
sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to Time and
Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operator Handled call.

The Unlimited Local Calling and Bundled Toll/LD Service Products are offered with six different increments of
Toll/LD Minutes of Use: 5,000, 10,000, 15,000, 30,000, 50,000 and 100,000. Installation charges are included in
the monthly recurring charges. Regional Toll and Long Distance Services must be PIC’d to MetTel.

MetPath™ ISDN PRI with Unlimited Local and Bundled 5,000 Long Distance MOU

This package includes unlimited local and 5,000 long distance minutes of use. Also included is Inbound Calling
Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 5,000 MOUs (including
regional toll).

[1] Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A change of
requested service date must be within 30 days of the previous requested service date. In no event will MetTel be obligated
to accept more than three (3) changes to a requested service date. The service will be deemed canceled upon the fourth (4)
such request and applicable Order Cancellation Charges will apply.

[2] Availability of services must be verified with MetTel based on customer address and NPA-NXX. Rates does not include
FCC End User Charge, FCC Port Charge, or other surcharges and taxes.

[3] If service is cancelled prior to the end of the contract, a termination charge will be calculated as follows: a. The
average of the sum of all line charges on three previous Company invoices to the customer (excluding taxes) multiplied
by the number of months remaining in the term agreement.
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IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services (cont'd)
C. MetPath™ ISDN PRI Service with Unlimited Local Calling and Bundled Toll/LD Service (cont’d)
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB
MetPath™ ISDN PRI with Unlimited Local and Bundled 10,000 Long Distance MOU
This package includes unlimited local and 10,000 long distance minutes of use. Also included
is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long
distance usage @ 10,000 MOUs (including regional toll).
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB
MetPath™ |SDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU
This package includes unlimited local and 15,000 long distance minutes of use. Also included
is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long
distance usage @ 15,000 MOUs (including regional toll).
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB
MetPath™ |SDN PRI with Unlimited L ocal and Bundled 30,000 Long Distance MOU
This package includes unlimited local and 30000 long distance minutes of use. Also included
is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long
distance usage @ 30,000 MOUs (including regional toll).
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB
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IX.

7.

MISCELLANEOUS (cont'd)

Business Package Plans — Other Services (cont'd)
MetPath™ ISDN PRI Service with Unlimited Local Calling and Bundled Toll/LD Service (cont’d)

MetPath™ ISDN PRI with Unlimited Local and Bundled 50,000 Long Distance MOU

This package includes unlimited local and 50,000 long distance minutes of use. Also included
is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long
distance usage @ 50,000 MOUs (including regional toll).

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ ISDN PRI with Unlimited Local and Bundled 100,000 Long Distance MOU
This package includes unlimited local and 100,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI)
long distance usage @ 100,000 MOUs (including regional toll).

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD
Service [1

This service provides a trunk side DS1 electrical interface from the customer’s digital PBX
system to a MetPath digital port on a local MetTel switch for the origination and termination
of calls. Traffic to and from the digital PBX can be received or dialed directly from any PBX
station without the need for an attendant.

These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the
MetTel network. There are up to 24 channels on one facility, each of which can be used to
place or receive calls. This multi-channel capability dramatically reduces the need for
additional PBX circuit cards.

[1] Availability of services must be verified with MetTel based on customer address and NPA-NXX. Rates does not include
FCC End User Charge, FCC Port Charge, or other surcharges and taxes.
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IX. MISCELLANEOQUS (cont'd)
7. Business Package Plans — Other Services (cont'd)

D. MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service
(cont’d)

Each of these products is offered under a 12, 24 or 36 month term agreement M1, Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling card calls,
information type calls to Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any
other type of Operator Handled call.

The MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service
Products are offered with six different increments of Toll/LD Minutes of Use: 5,000, 10,000, 15,000,
30,000, 50,000 and 100,000. Installation charges are included in the monthly recurring charges.
Regional Toll and Long Distance Services must be PIC’d to MetTel.

MetPath™ ISDN DS1 with Unlimited Local and Bundled 5,000 Long Distance MOU
This package includes unlimited local and 5,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 5,000 MOUs (including

regional toll).
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ ISDN DS1 with Unlimited Local and Bundled 10,000 Long Distance MOU
This package includes unlimited local and 10,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 10,000 MOUs (including

regional toll).
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ ISDN DS1 with Unlimited Local and Bundled 15,000 Long Distance MOU

This package includes unlimited local and 15,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 15,000 MOUs (including
regional toll).

[1] If service is cancelled prior to the end of the contract, a termination charge will be calculated as follows: a. The
average of the sum of all line charges on three previous Company invoices to the customer (excluding taxes) multiplied
by the number of months remaining in the term agreement.
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IX.

7.

MISCELLANEOUS (cont'd)
Business Package Plans — Other Services (cont'd)

MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD
Service (cont’d)

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ ISDN DS1 with Unlimited Local and Bundled 30,000 Long Distance MOU

This package includes unlimited local and 30000 long distance minutes of use. Also included
is Inbound Calling Line ID-Name & Number and long distance usage @ 30,000 MOUs
(including regional toll).

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ |SDN DS1 with Unlimited Local and Bundled 50,000 Long Distance MOU

This package includes unlimited local and 50,000 long distance minutes of use. Also included
is Inbound Calling Line ID-Name & Number and long distance usage @ 50,000 MOUs
(including regional toll).

Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

MetPath™ |SDN DS1 with Unlimited Local and Bundled 100,000 Long Distance MOU
This package includes unlimited local and 100,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number and long distance usage @ 100,000
MOUs (including regional toll).
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IX. MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services (cont'd)

D. MetPath™ Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service

(cont’d)
Monthly Recurring Charge
12 Months 24 Months 36 Months
All Areas ICB ICB ICB

E. MetPath™ ISDN BRI Service [
MetPath™|SDN BRI (Basic Rate Interface) uses standard “twisted pair” cables and is nearly three
times faster than a 56K dial up line. MetPath ISDN PRI (Primary Rate Interface) uses a 1.544 Mbps
digital transport facility (T1). Both services provide the superior clarity of digital transmission, a high-
speed data interface and sufficient bandwidth capacity to fulfill your current and future communication
needs.

ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data) channel. Each B
channel has the ability to integrate voice, data, image and video. The B channels may be kept separate
or bonded together to deliver 128 Kbps.

Monthly Recurring Charges

(AT&T Areas) Monthly Rate
ISDN BRI Basic Rate Service Package $6120.00 ™
(1)ISDN BRI Flat Rate Digital Service $12251.25 B
Flat Rate Includes Line Charge and Local Usage $18371.25
(Frontier fVzn Area) (C)
ISDN BRI Access $1319.40 (N)
ISDN BRI Single User Digital Line # @ $316.80 (1)
ISDN BRI Multi User Digital Line # @@ $396.00 (1)
ISDN BRI "B" Channel Configurations:
a) Circuit Switched Voice per "B" Channel $2.48
b) Circuit Switched Data per "B" Channel $221.76 (1)
c) Alternate Circuit Switched Voice/Data per "B" Channel $253.44 (1)
Link Extension Facility, per BRI $887.04 (N)
Intrastate Rate for Circuit Switched Data, per minute $0.0990

# Measured Rate Line at additional charge

@ Any combination of CSV, CSD, or CSV/D assigned per B Channel

@@ CSV, CSD, or CSV/D assigned to both B Channels

[1] Awvailability of services must be verified with MetTel based on customer address and NPA-NXX. Rates do not include
FCC End User Charge, FCC Port Charge, or other surcharges and taxes.

[2] ISDN BRI Basic Rate is a supplement to individual Measured Rate Service.

[3] Includes ISDN BRI Basic Rate Service Package
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)

7. Business Package Plans — Other Services (cont'd)

E. MetPath™ ISDN BRI Service (cont'd) [
(Citizens Areas)
ISDN BRI Digital Line Measured Rate! $31.25 (1)
ISDN BRI Digital Line Flat Rate* $156.25 (1)
Non Recurring
ISDN BRI Loop Extension $62.50
Packet Switched Data per "B" Channel $250.00
Packet Switched Data per "D" Channel $2.50
Secondary Directory Number $2.50

[1] These ISDN BRI rates are a supplement to individual Message Rate or Flat Rate Service.
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RATES AND CHARGES (cont'd)

IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services (cont'd)
F. METPATH™ Digital Centrex Service (cont'd)
MetPath™ Digital Centrex Service provides central-office based feature - such as
station-to-station dialing, conference calling and call forwarding - designed to support
business subscribers. MetVoice CentrexNet and MetVoice CentrexPak offer

customers a choice in scale and functionality.

1. Frontier Territory

Monthly Rate
Per line
MetVoice CentrexNet
Feature Package 1000
2 —25 Lines $142.60 (1)
25 —50 Lines 95.39
51 — 100 Lines 138.16 (1)
101+ Lines 137.20 (1)
MetVoice CentrexNet
Feature Package 2000
2 —25Lines $145.10 (1)
25 —50 Lines 97.89
51 — 100 Lines 140.66 (1)
101+ Lines 139.70 (1)
MetVoice CentrexNet
Feature Package 3000
2 —25 Lines $146.35 (1)
25 —50 Lines 99.14
51 — 100 Lines 141.91 (1)
101+ Lines 140.95 (1)
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IX.  MISCELLANEOUS (cont'd)
7. Business Package Plans — Other Services (cont'd)
F. METPATH™ Digital Centrex Service (cont'd)
1. Frontier Territory (cont'd)

Monthly Rate Per line

MetVoice CentrexPak
Assume Dial 91
2 —30 Lines $107.63 (1)

1Typically Centrex services require the end user to dial 9 in order to place a call
that is external to their Centrex group. Assume 9 eliminates the need to dial
any prefix digit when placing an outside call.

2Term plans are available for 12, 24 or 36 Months.

2. AT&T Territory
Rates for Centrex services may be determined on an Individual Case Basis
(ICB). ICB rates will be structured to recover the Company’s cost of providing
the services and will be made available to customers in a non-discriminatory
manner. Terms of specific ICB contracts will be made available to the Californi