Metropolitan Telecommunications of New Hampshire LLC

Rate Schedule

LOCAL SERVICE

Business Rates

Business Services

Monthly Recurring

Charge (MRC)

Business Message Rate Line S 106.25*
Includes Local Usage Allowance of: S 6.00
Business Unlimited Line-Each MRC
Rate Group A $ 112.50"
Rate Group B $ 112.50"
Rate Group C S 112.50"
Rate Group D S 112.50"
Rate Group E $ 112.50"
Business Message Rate PBX Trunk-Each S 27.18
MRC
Business PBX Trunk with Unlimited Usage
Packages - each ! S 24.74
Unlimited Usage Packages for PBX Trunks !
Rate Group A S 26.30
Rate Group B $ 33.94
Rate Group C S 41.90
Rate Group D S 50.25
Rate Group E S 58.54
1 Unlimited Usage Package is in addition to PBX Trunk
Rete
MRC
Remote Call Forwarding S 30.06
Hunting, Set-up charge only, no monthly S 24.32
LOCAL CALLING RATES
Day & Evening Rates, 9AM to 9PM Mon - Fri
MRC
Call Area A - First Minute ! $ 0.0700
Call Area A - Add'l Minutes $ 0.0300
Call Area B - First Minute ! $ 0.0900
Call Area B - Add'l Minutes S 0.0400
Nights & Weekends, 9PM to 9AM Mon - Fri, All
day Saturday, Sunday & Holidays
Call Area A - First Minute ! $ 0.0350
Call Area A - Add'l Minutes S 0.0150
Call Area B - First Minute ! S 0.0450
Call Area B - Add’1l Minutes S 0.0200

1 First minute includes $.04 per message charge in Call Area A
and $.05 per message charge in Call Area B.

* Term Discounts available as follows:

12 months@ 19%,

24 months 24%,

36 months 28%. NA

(D)

Issued: September 21, 2025
Effective: September 23, 2025



Metropolitan Telecommunications of New Hampshire LLC

Rate Schedule

Business Rates - Continued

REGIONAL & IN-STATE CALLING RATES

Intrastate IntralLATA

Smart Cents Plans

First Minute

$0.079

$0.089

Additional Minutes

Term Commitments

$0.079

$0.090

Exact Rate Plans

12, 24, 36 month - per minute $0.049 $0.089
Without MetTel Long Distance
12, 24, 36 month - per minute $0.049 $0.089
DIRECTORY ASSISTANCE
(No call allowance on business lines, including Centrex)
Local S 4.99
National 411 $ 4.99
Call Completion S 2.25
LISTINGS MRC
Additional Listing $ 5.50
Non Directory Listed Service S 4.25
Nonpublished Service $ 4.47
FEATURES - Per Line MRC
Anonymous Call Rejection (AYK) S 4.00
1.Call Forwarding Basic (ESM) S 7.75
1-Call Forward Busy Line S 4.00
1-Call Forward Don't Answer $ 6.00
1.Call Forward Busy Line/Don't Answer S 6.00
1-.Call Waiting (ESX) S 7.75
I-Talking Call Waiting $ 2.25
Call Waiting ID with Name (N7PXA) $ 7.50
Call Waiting ID with Number (NWT) S 4.95
Call Waiting ID Deluxe with Name (NNW) S 7.50
Call Waiting ID Deluxe with Number (NWL) S 4 .95
Caller ID Number Only (NSD) S 7.25
Caller ID with Name (NNK) S 10.75
Call Intercept S 5.50
1.-Speed Dialing (8#) (E8C) S 5.94
1-Speed Dialing (30#) (E3D) S 9.20
1-Three-Way Calling (ESC) 6. S 7.75
Three-Way Calling per Activation 1.00 S 1.00
Unlimited *69 Call Return (NSS) 4.50 S 4.75

Issued: April 20, 2022

Effective: May 15, 2022
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Metropolitan Telecommunications of New Hampshire LLC

Rate Schedule

Business Rates - Continued

Features - Continued MRC
*69 Call Return, Per Use S 1.00
Unlimited *66 Repeat Dialing (NSQ) $ 4.50
*66 Repeat Dialing, Per Use S 1.00
Unlimited Call Return & Repeat Dialing (NSP) S 3.95
Call Trace, per use S 4.00
Distinctive Ringing (1 add’l number) (DRS1X) S 8.00
Distinctive Ringing (2 add’l numbers) S 10.00
Inside Wire Maintenance Plan: S 8.50
MetPath™ DIGITAL CENTREX *
Contract Length MRC
Month to Month 162.50 (I)
12 months S 81.00 (D)
24 months S 76.00 (D)
36 months $ 72.00 (D)
* Rates include CEAC, but exclude FCC EUCL
DID PBX Trunk Service MRC
Per Block of 100 Station Numbers (ND8) S 37.40
PBX DID Trunk Port, First 10 Trunks, each ** S 111.31
PBX DID Trunk Port, Over 10 Trunks, each ** S 55.66
PBX IOD Trunk Port (Identified Outward
Dialing) ** S 29.68
** PBX DID & PBX IOD Service rates are in
addition to PBX Trunk Rate on page 1.
|MetPathTM ISDN BRI (BASIC RATE INTERFACE) SERVICE!.? D&C
ISDN Basic, per Line or CTX Line (SDS) $125.00
Circuit Switched Data Exchange Service (LTH6X) $125.00
Circuit Switched Data, Digital CTX Service (LTH6X) $125.00
Alternate Circuit Switched Voice or Data, (LTH1X) $125.00
Alternate Circuit Switched Voice or Data,Digital Vtx
(LTH1X) $125.00
Low Speed Packet Switched Data Exc Svc (LTH4X) $125.00
Low Speed Packet Switched Data CTX (LTH4X) $125.00

Optional Circuit Switched Local Usage Datav Packages

Monthly MOU Overtime Rate
20 Hour Package $15.00 1200 $0.0125
60 Hour Package $36.00 3600 $0.0100
140 Hour Package $63.00 8400 $0.0075
MOU = Minutes of Use
Issued: September 21,2025
Effective: September 23, 2025 3




Metropolitan Telecommunications of New Hampshire LLC Rate Schedule

ISDN - Continued

MRC
Additional Call Offering $62.50 (N)
Multi- Line Hunt $6.88 (N)
Call Forwarding Variable $5.00 (N)
Secondary Number, each $4.00
Secondary Number digital Centrex, each $3.00
I- These ISDN BRI rates are in addition to Individual Message
Rate Service.
2. Limit 3 features per access line. 1If 3 features selected,
one must be low speed packet switch data.
IMetPath™ ISDN PRI (PRIMARY RATE INTERFACE) SERVICE
WITH UNLIMITED LOCAL CALLING
Includes PRI Digital Port, Transport Facility,
PRI/DID Trunk Package and Calling Line ID. Does
not include FCC End User Line, Port
Charges. MRC
Contract Length Each 2
12 Months ICB
24 Months 1CB
36 Months ICB

Non Recurring
Charges (NRC)
First / Add'l 2

12 Months ICB
24 Months ICB
36 Months ICB

L Availability of service must be verified

based on customer address and NPA NXX
2 FCC EUCL and FCC Port Charge not included

MetPath DIGITAL PBX SERVICE WITH UNLIMITED LOCAL

CALLING

DS1 Port with 24 Channels - DID, DOD or 2 Way

Trunks and DS1 Digital Transport Facility MRC

Contract Length Each 2
12 Months ICB
24 Months ICB
36 Months ICB
NRC
First / Add’1l 2

12 Months ICB
24 Months ICB
36 Months ICB

I Availability of service must be verified based on customer
address and NPA NXX
2 FCC EUCL and FCC Port Charge not included

Issued: July 23,2025
Effective: August 23, 2025 4



Metropolitan Telecommunications of New Hampshire LLC Rate Schedule

Business Rates - Continued

DID NUMBERS MRC
Per Block of 20 Station Numbers S 7.48
Per Block of 100 Station Numbers S 37.40
SERVICE CONNECTION CHARGES NRC

New Line Installation (First and Additional) S 200.00
Move Service-Different Premises (First Line and

each Additional line) S 200.00

Telephone Number Change (First Line and each

Additional Line) $ 39.00
Rewire-From One Type of Service to Another $ 31.00
Remote Call Forwarding - per Path $ 12.00
Features-Add/Change/Delete - per order $ 24.00
Change of Service Charge - per line s 50.00 (I)
Restore Service for Non- Payment- per

account s 55.00
Hunting Arrangement - per line group s 24 .32
Maintenance of Service Charge-No Access to Network

Interface Device $ 350.00 (I)
Maintenance of Service Charge-No Trouble Found $ 350.00 (1)

Issued: January 31, 2026
Effective: February 1, 2026 5



Metropolitan Telecommunications of New Hampshire LLC Rate Schedule

Business Rates - Continued

Subscriber Intrastate Access Service

General Description
The Subscriber Intrastate Access Service provides interconnected
access to the local public switched telephone network so that
local exchange customers can make and receive calls to and from
the customers of other carriers within the state.

Limitations
(A) A telephone number is not provided with Subscriber Intrastate
Access Service.

(B) Detail billing is not provided with Subscriber Intrastate
Access Service.

(C) Directory listings are not included with Subscriber Intrastate
Access Service.

(D) Intercept arrangements are not included with Subscriber
Intrastate Access Service

Undertaking of the Company
The Company will provide Subscriber Intrastate Access Service to
each Customer that subscribes to its local exchange service.

Term of Service
Subscriber Intrastate Access Service shall be coterminous with the
Company’s local exchange service, and the Subscriber Access Charge
shall apply for each telephone line or service as defined herein
for all periods in which Customer subscribes to local exchange
service from the Company.

Rate Regulations
(A) If Customer is eligible to receive prorated credit for their
associated local exchange service, such as for network outages or
suspension or termination of service, the Subscriber Access Charge
will be prorated or credited in the same manner consistent with
the terms of this tariff and any contract. No other credits are
available for Subscriber Intrastate Access Service.

(B) When Customer is provided more than one local business exchange
service 1n a state, the Subscriber Access Charge Multi-line
Business Subscriber rates are assessed for each line.

(C) The Subscriber Access Charge, as set forth in following table
will be billed to the end user subscriber of the associated local
exchange service, including, where applicable, a reseller of the
associated local exchange service, in which case the reseller
shall be deemed an end user for purposes of application of such
charges.

Issued: April 6, 2015
Effective: April 6, 2015 5.1



Metropolitan Telecommunications of New Hampshire LLC Rate Schedule

Business Rates - Continued

Subscriber Intrastate Access Service - continued
Rate Regulations - continued
(D) For each local exchange service provided as remote call

forwarding Dbusiness service under the Local Exchange Service
Tariff or Product Guide, the Subscriber Access Charge does not

apply.
Rates
ILEC AREA /
OCN
Business Consolidated
Customer Service Comm. Inc./
Type 5113
Single Line
Local Exchange
Service 7.50
Multi-line Local
Exchange Service 10.20
Centrex 10.20
Trunk 10.20
PRI 51.00
(D) (D)
BRI 8.00

Issued: February 15, 2025
Effective: March 15, 2025 5.2



Metropolitan Telecommunications of New Hampshire LLC Rate Schedule

Local Service Business Rates (continued) (C)

Local Telecom Surcharge
Rate Regulations,

(A) Telecommunications rules and regulations allows Incumbent Local
Exchange Carriers to increase rates to wholesale providers in the
form of a surcharge per line. As a result of these rate increases,
the Company will assess the Local Telecom Surcharge on all local
exchange service lines provided by the Company. See table on
following page 5.4 for rates.

Carrier Access Recovery Charge
Rate Regulations,

(A)Customers assessed a Subscriber Intrastate Access Charge as specified
in table on preceding page 5.2 will be assessed a flat-rated, monthly
Carrier Access Recovery Charge (CARC). CARCs will be billed to the
associated end user or reseller of the local exchange services except
for those customers who participate in the Lifeline Assistance
Program. See table on following page 5.4 for rates.

Regulatory Recovery Fee-State
Rate Regulations,

(A) Regulatory Recovery Fee-State (RRF-S) is a charge assessed to recover
the costs of state and local regulatory activities, including costs
associated with compliance filings, payments to industry
organizations for required services, legal expenses and employee
salaries related to those Company regulatory activities. See table
on following page 5.4 for rates.

End User Port Charges
Rate Regulations,

Certain local exchange services provided under the general and/or
local exchange service tariffs are subject to End User Port Charges.
These services include:
- Integrated Services Digital Network (ISDN) - Basic Rate
- Integrated Services Digital Network (ISDN) - Primary Rate
- PBX Trunks
See table on page 5.5 for rates.

Issued: December 15, 2023
Effective: January 1, 2024 5.3



Metropolitan Telecommunications of New Hampshire LLC

Rate Schedule

Local Service Business (continued)

Local Portability Charge

Rate Regulations,

(A) Telecommunications rules and regulations require all local phone

companies to provide "service provider number portability," which allows
customers to retain their local phone number when switching companies to
provide their local phone service. The Local Portability Charge (LPC) is
used by telephone companies to recover the costs associated with the
development, implementation, and operability of service provider number
portability.

The Company will assess the Local Portability Charge (LPC) on all local
exchange services. The LPC, as set forth below applies to all local
exchange service lines provided by the Company.

Rate Table (LTS, CARC, RRF-S and LPC) applies to all Service Areas

Monthly Per Line or Per Trunk*

Business
Services Local ifrrier Regulatory Local
Telecom R ccess Recovery Portability
Surcharge ecovery Fee-State Charge
Charge
Single Line
Local $5.00 $4.50 $4.99 (I) | $1.99 (I)
Exchange
Svc.
Multi-line
Local
Exchange $5.00 $4.50 $4.99 (I) $1.99 (I)
Svc.
Lifeline _ _ _ _
customer
ISDN BRI $5.00 $4.50 $4.99 (I) $1.99 (I)
ISDN PRI
(rates per - $22.50 $24.95 (1) $89.55 (I)
svc.)
Foreign
Exchange- 5.00 $4.50 $4.99 (I) $1.99 (I)
Single Line
Foreign
Exchange-— $5.00 $4.50 $4.99 (I) $1.99 (I)
Multi-Line
Remote Call
Forward $5.00 - $4.99 (I) $1.99 (I)
Centrex $5.00 $4.50 $4.99 (I) $1.99 (I)
Trunks $5.00 $4.50 $4.99 (I) $17.91 (I)
T-1/Digital
PBX (rates - $22.50 $24.95 (I) $89.55 (I)
per svc.)
Issued: January 31, 2026
Effective: February 1, 2026 5.4



Metropolitan Telecommunications of New Hampshire LLC

Rate Schedule

Local Service Business (continued) (C)

End User Port Charge Rate Table

Monthly Per Line or Per Trunk*

Services

End User Port Charge

(D) Business

Single Line Local Exchange Svc.

Multi-line Local Exchange Svc.

Lifeline customer

ISDN BRI

(D) $1.90

ISDN PRI (rates per svc.)

- $46.01

Foreign Exchange-Single Line

Foreign Exchange—-Multi-Line

Remote Call Forward

Centrex

Trunks

- $1.21

T-1/Digital PBX (rates per
svc.)

- $29.04

*Unless otherwise noted

Issued: December 15, 2023
Effective: January 1, 2024
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