Metiel

Additional Terms Applicable to Rented Equipment and Licensed Software

Financial Language:

MetTel may, at reasonable times and with prior notice, inspect the Equipment and any documents relating to its
use, maintenance and repair. Within 30 days after MetTel’s request, Customer will deliver all requested information
(including financial statements and tax returns) which MetTel deems reasonably necessary to determine Customer’s
then current financial condition. Customer consents to receive communications, including calls, text messages, and
emails related to this Agreement, which may be sent using automated systems.

Patriot Act:

To help the government fight the funding of terrorism and money laundering activities, federal law requires all
financial institutions to obtain, verify, and record information that identifies each customer who opens an
account. When Customer enters into a transaction with MetTel, MetTel will ask for your business name, address
and other information that will allow MetTel to identify Customer. MetTel may also ask to see other documents
that substantiate Customer’s business identity.
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